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OO0masi XapaKTepucTUKA He3aBUCHUMO OIleHKH Ka4ecTBA YCJIOBHIl OKa3aHuUs
YCJIYT MYHUIMTAJIbHBIMHA OI0UKETHBIMH YUPEKIEHUAMHI KYJIbTYPbI

He3aBucuMas olleHKa KadecTBa YCJIOBHI OKa3aHHs YCIyT YYpeXACHHUSIMHU
KynbTypel B IIckoBckoil oOmactu (najgee — He3aBHUCHMAasl OLICHKA KavyecTBa)
OCYLIECTBISIETCA Ha OCHOBE Npuka3oB Muntpyna Poccun ot 31 mas 2018 1. Ne 344n
«O0 ytBepxkaeHnn EmuHOro mopsiika pacdera IMokasaresel, XapaKTepH3YIOIIUX
o0lue KpUTepuu OICHKM KadyecTBa YCJIOBHM OKa3aHUsS YCIYr OpraHHu3alUsMHU B
chepe KylIbTyphl, OXpaHbl 3I0POBbs, 00pa30BaHUs, COIMAIBHOIO OOCIY>KHUBaHUS U
benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COIMAIIbHON AKCIIEPTU3BD)
(3apeructpupoBad B Muntocte Poccun, peructparmonasii Ne 52409 ot 11 okTs10ps
2018 ) u ot 30.10.2018 Ne 6750 «O6 yTBepkaeHuH METOAUKU BBHISBICHUS U
0000111eHHsI MHEHUS TPaXK/laH O KaYeCTBE YCIOBHUM OKa3aHUs YCIYT OpraHU3alusIMu
B c(pepe KylbTyphl, OXpaHbl 370pPOBbs, 00pa30BaHUs, COLMATIBLHOTO OOCITYKUBAHUS U
(denepanbHbBIMU YUpEKIACHUAMU MEANKO-COLUATbHOM AKCIIEPTHU3BD)
(3apeructpupoBan B Muniocre Poccum  20.11.2018 No  52726), mnpuxaza
Munkynetypel Poccun ot 27 ampens 2018 . Ne 599 «O06 yrBepxkaeHuu
MOKa3areyaed, XapakTepU3YIOIUX OOIIMe KPUTEPUH OLEHKH KauyecTBa YCJIOBHMA
OKa3aHHMs YCIyT OpraHu3alusiMU KyJIbTypbD» (3apeructpupoBad B Muntocte Poccun
18 mas 2018 1. Ne 51132), a Takke B COOTBETCTBUM C MOCTAHOBJIECHUEM
[IpaButensctBa Poccuiickoit ®enepammu ot 31 mas 2018 . Ne 638 «O6
YTBEpXKJACHUU NpaBui cObopa U 0000meHuss MHPOpMAMM O KaueCTBE YCIOBHI
OKa3aHHUsl yCIOyr oOpraHu3auusiMu B cdepe KyIabTypbl, OXpaHbl 310POBbS,
oOpa30oBaHUs, COLMAIBHOIO OOCIYyKMBaHUS M (eAepalbHbIMU YUPEKACHUIMU
MEIAMKO-COLIUATBHON IKCIIEPTU3BD.

enu u 3axa4m NpoBeACHUS HE3ABUCUMOM OLIEHKH

Hean peanuzanyny HE3aBUCUMOM OLEHKH KayeCTBa YCIIOBUM OKa3aHWS yCIIyT
opraHu3alusMu KyJIbTypbl [IckoBcko# o0nacTu:

1) yiIydlieHrue MH(HOPMUPOBAHHOCTH MOTPEOUTENE O KayecTBE YCIOBUI
OKa3aHMsl YCIYT yUpeKASHUsIMU KyJIbTypbl [IckoBCKOM 00nacTH;

2) YCTAHOBJICHHE JUalora MexXJy YYPEKICHHSIMU KyJIbTYypbl H
rpakJaHaMu — MOTPEOUTENSIMU YCITYT;

3) NOBBIICHUE KauyeCTBa YCJIOBUHM OpPraHM3allMM YCIYI HACEJICHUIO B
cdepe KyJIbTypBhl.

IIpoBeneHne HE3aBUCUMOM OLIEHKH BKJIFOYAJIO PELICHUE CIEAYIOIINX 3a4a4:

1) BBISIBJICHUE U aHAJIU3 NIPAKTHKHU YUPEKICHUSAMU TPEAOCTABIEHUS YCIIYT
OpraHu3aLMsIMU KYJIbTYPHI;

2) IIOJIy4YE€HHUE CBEIACHUN OT MOJIy4aTeser YCIyr O IPAKTUKE IOIy4YEHMs
JAHHBIX YCIIYT;

3) BBISIBJICHUE COOTBETCTBUS TMpeJCTaBIeHUs HHGOpManuu o paboTe
opraHu3anuii KyJabTypbl IIckoBckol 00acTy Ha OQUIIMAIBHBIX CalTaX KPUTEPUSIM
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IOJIHOTBI, aKTyaJIbHOCTH, yJ00CTBa /JJIsl MOCETUTENEH U MHBIX 3aMHTEPECOBAHHbIX
IPaXKJ1aH;

4) VMHTEpPIIpETAallisi M OLEHKA IIOJy4eHHBIX JaHHBIX, ITOCTPOCHUE
PEUTHHTOB;

5) dopMupoBaHrEe MPEIIOKEHUNH TIO TOBBIIICHHIO KadyecTBa pPaOOTHI
yupexIeHui KynbTypbl [ICKOBCKOM 0051aCcTH U yCIIOBUI OKa3aHUS yCIyT;,

6) MOJATOTOBKA TMPEAJIOKEHUN I yIydllIeHUs KadecTBa padOTHI
opranusanui KyiabTypsl [ICKOBCKOM 001acTh U yCIOBUM OKa3aHUsI yCIIYT.

O0beKThI He3aBUCHMMOI OLIEHKH YUPeKICHNH.
HesaBrucumas onieHKa NpoBOAMIACh B OTHOIIEHUHA BOCEMHA/IIATH KYJIbTYpPHO-
JOCYTOBBIX yupexaeHui [IckoBckoit o0macTy.

Ne HaumeHnoBanue opranuzauuu Anpec, calft
n/u
1 MyHununaibHoe 0I0/PKETHOE yUpeKIeHHe 180017, r. IIckoB, mn. [ToGenst, 1. 1

https://gkcpsk.ru

KYJbTYphl «I OpOJICKON KYJIbTYPHBIM LIEHTP

180002, r. Ilckos, yn. Komnusa Kupcanosa, 1. 5
https://pskov-do.ru

2 MyH#nMnanpHOe 0I0HKETHOE YUPEKICHIEe
KyJIbTYpHI «JloM odumepon»

3 MyHunMnanpHOe 0I0KETHOE YUPEKICHIES 180000, r. Ilckos, yn. CoBerckas, 1. 64-a
«[TmaneTapuii» https://planetarium-psk.ru/
4 MyHununaibHoe 0I0/PKETHOE yUpeKIeHHe 182111, r. Benukue Jlyku,
KyJbTyphl «I'opojckoi [IoM KyJIbTypbl UMEHU yi. Mansimesa, 1. 13
Jlennnay https://vluki-dk.pskov.muzkult.ru
5 MyH#nMnanpHoe 0I0KETHOE YUpEKICHIE 182110, r. Benukue Jlyku,
KyJnbTyphl «JloM KyabTypbl JIeHUHCKOTO yi. Komcomonsna 3Bepesa, a. 29
KOMCOMOJIa» http://dklk-vl.ru
6 MyHHUIIIaIbHOE OI0KETHOE YUPEKICHUE 181600, r. I'moB, yin. Jlenuna, 1. 1

«entp Jocyra u KyabTypsi» http://cdk-gdov.ru

7 MyH#nMnanpHOe 0I0PKETHOE YUpEKICHIE 182710, moc. JlenoBuuwu,
KyJnbTYpbl «JleTOBUUCKHI palilOHHBIN LIEHTP yJI. DHEPreTHKOB, 1. 6
JOCyTa» https://vk.com/mbykrcddedovichi
(caiit B pa3paboTKe)
8 MyHununanbHoe yupexaeHne «J{HoBckuit 182670, r. Ino, yn. Jlenuna, a. 19

https://d-rkc.ru/

182900, 1. JIokHs,
yn. [lepBomaiickas, 1. 44

paliOHHBINA KyIbTYPHBIA LIEHTP

9 MyH#nMnanbHOe 0I0PKETHOE YUPEKICHHE
KynbTypbl «KyIbTypHO-I0CyTOBOE

00beIMHEHNE» MYHHIUIIAIBHOTO 00pa30BaHUs
«JIokHsSIHCKUH pailoH»

http://kdc-loknya.ru

10 MyH#nMnanbHOe 0I0PKETHOE YUPEKICHHE 182500, r. HeBenb,
KynbTypbl HeBenbckoro paiiona «Kynbrypa u yi. Jlenuna, 1. 7
JOCYT» http://kulturanevel.ru
11 MyHununanbHoe 0I0DKETHOE yUpEKIeHHE 181350, r. OctpoB,

KynbTypbl LleHTp KynabTyphl «HOOUIEHHBII
MYHULHIATBHOro 00pa3oBanus «OCTPOBCKHI
paiion»

yi. 25 OkTs6ps, 1. 23
http://ostrov-centr.ucoz.ru/index/0-2



https://vk.com/mbykrcddedovichi

12 MyHuIMNaNbHOE OI0HKETHOE YUPEIKICHHE

KynbTypbl [lanknHCKOe pailoHHOE JO0CYyroBOe

181270, . Ilankuno,
yi1. OcTpoBckad, 1. 14

00beTUHEHHE https://www.dosugpalkino.com
13 MyH#nunanpHoe 0I0HKETHOE yUpEKICHHE 181500, r. ITeuopsr,
KynbTyphl «llevopckuii palioHHBIN LIEHTP yi. CBoGozpl, 1. 29
KYJBTYPBI» https://www.kultura-pechory.com
14 MyHuIMnanbHOE OI0KETHOE YUPEIKICHHE 181000, m. [Trocca, yn. Jlenuna, a. 16-a

«Paitonsslii JIOM KyJIbTypbD)

15 MyH#nunansHoe 0I0HKETHOE yIpEKICHIEe
KyJbpTyphl «IlopxoBckuil conuanbHO-
KYJIBTYPHBIH KOMILIEKC)

16 MyHuIMNIaNBHOE OI0KETHOE YUPEIKICHHE
«C1aBKOBCKUI COIMAbHO-KYIbTYPHBIH
KOMILJIEKC)

http://plussadk.ru

182620, r. ITopxos,

mp. Jlenwnna, m.14-a
http://skkpetrova.ucoz.ru/index/muk_quotporkho

vskij_skkquot/0-7

182655, IlopxoBckwuii p-H,
c. CnaBkoBuun, yi1. lllenryHoBa, 1. 6
http://skkslav.ucoz.ru

17 MyH#nunanpHoe 0I0HKETHOE yUpEKICHHE
KyJIbTypbl [IymkuHropckoro paiiona
«KynbTypHO-10CYTOBBII LICHTP»

18 I'ocymapcTBeHHOE OIOKETHOE yUpeKISHHE
KynbTyphl «lIckoBCKHit 00IacTHON TIEHTP
HapOJHOTO TBOPUECTBAY

181370, . [Tymkuackue ['oper, yin. Cagosas, 1. 1
https://kdc-pushgory.kulturu.ru

180000, r. Ilckog,
yi. Hekpacoga, . 10
http://ocntpskov.ru

Hepnoz[ NMPOBCIACHUA HCCICA0BAHUA: OILICHKA KAa4CCTBa YCJIOBI/Iﬁ OKa3aHMHs

YCIIyT 10 MPEACTAaBICHHBIM KpUTEPHUSIM TpoBesieHa B nepuoa ¢ 20 centsiops mo 10
okTs16ps 2020 rona.

OueHka OTpa)XeHus AESITEIbHOCTH OPraHU3alUil KyJIbTyphl IPOBOJMIIACH
koMauoit AHO «JIckoBckuil pernoHaNbHBINA EHTP AMATHOCTUKU, PEaOMIIUTALUU U
03J0pOBJICHUS». VcnonmHUTENW — KaHIWJIAT I[ICUXOJOTUYECKUX HayK, JOLIEHT
I'pubGanoBa Jlunana SpocinaBoBHA, KaHAWAAT TMCUXOJOTMYECKUX HAYK, AOLCHT —
[Tapdpenora Hanexna bopucoBHa. PecioHieHTaMu aHKETHOTO OMpPOCa BBICTYIHUIN
423 yenosek. 13 Hux 129 (30%) myxuun u 294 (70%) xenmun. Pactipenenenue mo
BO3pacTHBIM rpymmnam: 18-29 mer — 61 gen. (14%); 30-39 aer — 99 gen. (23%); 40-
49 ner — 97 yen. (23%), 50-59 ner — 91 yen. (22%), cBbire 60 et — 75 yen. (18%).

Kpurepuu He3aBuCHUMOM OLIEHKH Ka4eCTBA YCJIOBUI 0CYLIECTBJICHUSA
AEATeJIbHOCTH YUYPEKICHUSIMU KYJIbTYPbI

ITIOKA3ATEJIN,
XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUU OHEHKU KAYECTBA
YCJIIOBUHM OKA3AHUS YCJIYT OPTAHU3ALIMSAMMU KYJIBTYPBI
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Kpurepuii "OTKpBITOCTh U AOCTYITHOCTh HH(OpMAITU 00 OpraHu3ay KyIbTyphl"

1.1.

1.2.

1.3

CootBercTBUe HMHGOpPMALUU O  JIEATEIBHOCTH
OpraHu3alfK, Pa3MEIICHHOW Ha OOIIENOCTYITHBIX
MH(pOPMALMOHHBIX pecypcax, HIEPEUHIO
uHpopMaud W TpeOOBaHUSIM K  HEW,
YCTAHOBJIEHHBIM  HOPMATHBHBIMH  IPAaBOBBIMU
akTamu <1>:

- Ha UHQOPMALMOHHBIX CTEHJAaX B IOMEIEHHU
OpraHu3aIui,

- Ha oduuuanbHOM caiiTe oOpraHu3aluu B
MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW ~ CeTH
"UnTepuer".

Obecneuenmue Ha ounmansHOM caiire
OpraHM3allii Haduuusig ¥ (QYHKIUOHUPOBAHUS
IMCTaHIIMOHHBIX CIIOCOOOB 0OOpaTHOW CBS3M H
B3aMMOJICHCTBUS C TIOTyYaTesiMU YCIIYT:

-1) renedona,

- 2) 3NEKTPOHHOM MOYTHI,

- JNIEKTPOHHBIX cepBHUCOB ( 3) ¢opma ais momadn
AMEKTPOHHOTO 0O0paIICHUs/>KAIOOBI/ TIPEIOKCHHUS;
4) paszgen "UHacto 3amaBaembie BOIpPOCH'; 5)
MOJlyYeHUE  KOHCYIbTAIlMM IO  OKa3bIBAEMBIM
ycllyram u mp.);

- 6) oOecrieueHHEe TEXHUYECKON BO3MOXHOCTHU
BBIDQKEHHUS IOJTydaTreleM yCIyr MHEHHS O
KaueCcTBE OKa3aHUs YCIYr (HaJIWuue aHKEThl IS
OTIpoca TPaKJIaH WM THIIEPCCHUTKY Ha Hee)

Hons  moiydarenein
OTKPBITOCTBIO,  NOJHOTOM W JOCTYIHOCTBIO
uHGOpPMALlUd O JAEATEJIbHOCTH  OpraHu3alluM,
pa3MelieHHOM Ha MH(QOPMAalMOHHBIX CTEHAAX, Ha
caiite B MH(OPMALIMOHHO-TEJIEKOMM yYHUKAITMOHHON
cetu "Uurtepuer" (B % or oOmero uyucia
OIPOILIEHHBIX MOJTyyarenen yciyr)

YCIYT,  YIOBJIETBOPEHHBIX

100 6atoB

100 6amtoB

100 6atoB

30%

30%

40%

30 6asuIOB

30 6aiutoB

40 6ayu10B

HUrtoro

100%

100
OaJuI0B

2.1.

Kpurepuii "KompoprHOCTE yenoBuii npenocrapinenus ycayr" <2>

ObecrieyeHre B OpraHu3alU
YCIIOBUH 711 IPEJOCTABIEHUS YCIYT:
- Hamuue KoM(OPTHOH 30HBI OT/AbIXA (0XKHIaHUA);
- HajJuyue M TMOHATHOCTh HAaBUTAIUM BHYTpPU
OpraHu3aluiy;

- TOCTYITHOCTb ITUTHEBOI BOABI;

KOM(OPTHBIX

100 6asutoB

50%

50 0amnoB




- HauM4Me U JOCTYIHOCTb  CaHUTapHO-
TUTHEHUYECKUX MIOMEUICHUM (uucrora
IIOMEIIIEHUH, HaJlu4yue MbUIA, BOABI, TyaJeTHOU
Oymaru u mp.);

- CaHMTapHOE COCTOSIHUE HIOMEILEeHHH
OpraHu3aLuil;

- BO3MOXXHOCTb OpOHUPOBaHUS
YCIYTH/IOCTYITHOCTH 3aIMCH Ha MOJyYeHHUE YCIYTH
(mo  TeneoHy, C  HUCHONB30BAaHHEM  CETH
"NuTepHer" Ha 0(UIIHAIEHOM caiiTe OpraHu3aluy,
IIPU JIMYHOM IIOCEIEHUH U TIp.)

2.2.

2.3.

3.1.

<3>

Bpems oxuianus nperocTaBieHus yCIayru

Jlonss mosydarened  yciyr,  YIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO YCIIOBUN MPEIOCTABICHUS YCIYT
(B % OT 0011ero yucia ONpoLIEHHBIX ToJydaTeneit

yeiyr)

Hroro

Kpurepuii "JlocTynHOCTb YCIIyT JUIsl HHBAJIUA0B

OOGopynoBaHue TEpPpUTOPUM, MpHIIETaOUIed K
opranusanvm, W €€ HOMCHICHI/Iﬁ C YydueToOM
JTOCTYITHOCTH JUISI ”HBAJIH/IOB:

- o0opynoBaHue BXOJIHBIX TPy
MaHyCaMH/TIOAbEMHBIMU TIAT(HOPMaMH;

- HaJInu4ue BBIACICHHBIX CTOAHOK JIIsL
aBTOTPAHCIIOPTHBIX CPEACTB UHBAJIUIOB;

- HaJIW4yue aJalTHPOBAHHBIX JU(TOB, MOPYUHEH,
pacIIMpeHHBIX TBEPHBIX POEMOB;

- HAJIMYMEC CMCHHBIX KPECCII-KOJISICOK;

- HaJIM4yMe  CHeUHalbHO  00OpYIOBaHHBIX
CaHUTAPHO-TUTUCHUYCCKHUX HOMCHICHI/Iﬁ B
OpraHu3aIu

JlaHHBINM OKa3aTellb He
MIPUMEHSETCS 17151 OILICHKU
OpraHu3aIi KyJIbTypbl

100 6ayutoB

100 6asutoB

"

50%

100%

30%

50 GamroB

100
OaJu10B

30 6asuIOB

3.2.

ObGecneuenue B OpraHu3aluu YCIIOBUM
JOCTYITHOCTH, TIO3BOJISIOLINX WHBAJIM/IaM NOJy4yaTh
YCIIyTY HapaBHE C APYTUMHU, BKIHOUAs:

- AyOonupoBaHUE [UIsl WHBAJWAOB IO CIyXy H
3pEHMIO 3BYKOBOH U 3pUTENIbHONW HH(POPMAINH;

- nyOonupoBaHHWE HAAMKCEH, 3HAKOB W WHOM
TEKCTOBOW M rpaduyeckoil nH(OpMalUK 3HAKaMH,
BBITIOJTHEHHBIMU ~ PEJIbe(PHO-TOUEYHBIM  IPUPTOM
bpaits;

- BO3MOXXHOCTh NPEJOCTABJICHUS HHBAIMUJAM IIO
cnyxy (ciyXy W 3peHHI0) YCIyr MepeBOAYMKa

100 6amoB

40%

40 6ayu10B



pycckoro KECTOBOTO
(TudnocypronepeBoaUmKa);
- HaJIM4YKe aJbTePHATHBHON Bepcuu O(UIIaIBLHOTO

SA3bIKa

caiita opranuzanuu B cetu "VHTepHer" uis
WHBAJIUI0B 10 3pEHUIO;

- MTOMOIIIb, OKa3bIBaeMast paboTHUKaAMU
OpraHuzalui, MPOLIEIITUMHI HEo0X0aMMOoe
oOydyeHne (MHCTPYKTHpOBaHUE) (BO3MOXHOCTH

COIPOBOXK/IEHUSI PAOOTHUKAMH OpTraHU3alUN);
- HaJIM4yue BO3MOXKHOCTU MPEIOCTABICHUS YCIYyTH
B JUCTAHIIMOHHOM PEXKHUME WK Ha JIOMY

3.3.

Jlons  monyuareneid  yCiyr, YAOBJIETBOPEHHBIX
JOCTYITHOCTBIO yCIIYr s WHBaIuaAoB (B % oOT
O0IIIero Yuciia ONMPONICHHBIX MOJTydareinen yciyr -
WHBAJIUIOB)

100 6atoB

30%

30 6asuIOB

Hrtoro

100%

100
0aJuIOB

4.1.

KpuTtepuii "JIoOpoxenarensHOCTb, BEXIMBOCTh PAOOTHUKOB OPraHU3aIH

Jons mosydarenes  ycuyr,
I00POXKENATeTbHOCTHIO,
paOOTHUKOB  OpraHM3alUH,  O00ECHEUYUBAIOIINX
MEpPBUYHBII ~ KOHTAaKT U HHPOPMHUpPOBAHHE
nojyvarenss yciyrd (paOOTHHKH — CIPaBOYHOM,
KacCuppl W Ipodee) IMpH HEMOCPEICTBEHHOM
oOpareHuu B opranu3anuio (B % oT o0IIero yucia
OTIPOILIEHHBIX MOTyYaTeIei yciIyr)

YAOBJICTBOPCHHBIX
BCXKIIMBOCTBIO

100 6amtoB

40%

u" <2>

40 6amoB

4.2.

Jonss mosydarenes  ycuyr,
T00pOXKENATeTbHOCTHIO,
pabOTHUKOB ~ OpraHM3alMHU,  O0ECHEUYNBAIOIINX
HEMOCPECTBEHHOE  OKa3aHWE  YCIyrd  IpH
oOparieHuu B opranuzanuio (B % ot o01ero yucia
OIPOIIEHHBIX MOJTyyarenen yciyr)

YAOBJICTBOPCHHBIX
BCXKIIMBOCTBIO

100 6amtoB

40%

40 6ayu1oB

4.3.

Hong mnomyuareneil  yCiIyr, yAOBJIETBOPEHHBIX
T00pOKENaTeTHbHOCTBIO, BEXIIMBOCTHIO
paOOTHUKOB OpraHU3alMd MpPU HUCHOJIb30BAHUH
JTUCTAHIIMOHHBIX  (OpM  B3auMonencTBus (110
TenedoHy, Mo >IEKTPOHHOH ModYTe, C IMOMOIIBIO
ANIEKTPOHHBIX CEPBUCOB (MOAAYM DIEKTPOHHOTO
oOpalieHus/ xano0/pe/UIoKeHU,  3alucu  Ha
MOJTy9CHUE YCIYTH, MOMYYCHHE KOHCYIBTAlUU O
OKa3bIBaeMbIM yciayram u mp.)) (B % or obirero
YrciIa OMPOIIEHHBIX TOTydaTelNeil yCcyr)

100 6atoB

20%

20 6asutoB

Hroro

100%

100
OaJuI0B




5. Kpurepuii "YI0BIeTBOPEHHOCTH YCIOBUSAMH OKa3aHUs yciryr" <2>

5.1. Honsa momyuareneid ycuyr, kortopele roToBel 100 6amoB  30% 30 Gamos
PEKOMEH/IOBaTh OPraHHW3aIMI0 POJCTBEHHUKAM |
3HAKOMBIM (MOTJIM OBbI €¢ PEeKOMEHJI0BaTh, €CIIU ObI
Obl1a BO3MOXHOCTH BbIOOpa opranusaium) (B % ot
O0IIIEero YUCIia OMPOIICHHBIX MMOTydYaTesell yCIyT)

5.2. Jonsa momyuareneit ycuyr, yaosierBopeHHbx 100 6ammoB  20% 20 Gamos
rpadukom paboTsl opranuzanuu (B % ot oOuiero
YKCJIa ONPOLIEHHBIX MOTy4aTeNen yCIyr)

5.3.  Jons mnomyuareneir ycuyr, ymaoBieTBopeHHbIX B 100 GamtoB 50% 50 6ammoB
I[EJIOM YCJIOBUSIMU OKa3aHUS YCIYT B OPTaHU3AINH
(B % ot 0o011ero unciaa OMpOIIEHHBIX MOTy4aTenei

yeuyr)

Hroro 100% 100
0aJUIOB

<1> Crarbsa 36.2 3akona Poccuiickoit ®@enepanuu ot 9 oktsiops 1992 r. N
3612-1, npukaz Munkynasrypsl Poccun ot 20.02.2015 N 277 "OO yTBepkaeHUH
TpeOOBaHMI K coAepkaHui H (opMe mnpeaocTaBieHUs HHPOPMaLUUU O
JEATENbHOCTH OpraHU3aluid KyJIbTypbl, pa3MENIEeHHOW Ha O(HUIMAIbHBIX CalTax
YIOJHOMOYEHHOTO (heIepaIbHOTO OpraHa HCIOJHUTEbHONM BIIACTH, OPraHOB
roCylapCTBEHHOM BiacTu cyOwbekToB Poccuiickoit denepaiiuu, opraHOB MECTHOTO
CaMOYIIpaBJICHHs U OpraHU3alui KyJabTyphl B ceTH "MHTepHET" (3aperucTprupoBaH B
MunucrepctBe  roctunuu  Poccuiickoir ®depepanmun 8 mas 2015 T,
perucTpanuoHHbIil Homep 37187).

<2> JlaHHBIM KpUTEPUN HE NPUMEHHM K Te€aTpajJbHO-3PEIUIIHBIM U
KOHIEPTHBIM OpPTraHHU3alUsIM B COOTBETCTBHM cO cTarheil 36.1 3akoHa Poccuiickoit
®deneparuu ot 9 okTsiOpst 1992 . N 3612-1.

<3> JlaHHBIA TMOKa3aTelb HE MPUMEHAETCS K OpraHu3alMsM KYyJIbTYpHI,
pa3MenialomuMcs B OObEKTaxX KyJIbTYpHOro Hacienus. B ciyuae HaxoxaeHUs
OpraHM3ali KylIbTypel B OOBEKTE KYyJIBTYPHOIO HacleAuss MNPUMEHSIOTCS
ITOKa3aTeNu, NpeaycMoTpeHHble nyHKToM 8 Ilpukasza Mwunkynerypel Poccum ot
20.11.2015 N 2834 (3apeructpupoBaH B MuUHHCTEpCTBE rOCTULIMM Poccuiickoit
®eneparuu 10 nexadbps 2015 ., peructpanuonusiii Homep 40073).

JloCTymmHOCTh 00BEKTa KYJIBTYPHOTO HACIEIUs sl HHBAIHMIOB OIICHUBAJIAch B
cootBeTcTBUM ¢ 1. § Ilpmkaza Munkynsrypel Poccum ot 20.11.2015 N 2834
(3apeructpupoBan B Munucrepctse roctunnn Poccutickoit ®enepanuu 10 gexadps
2015 ., peructparmonnsiii Homep 40073).

8.1. mpu opraHu3aMK pPa3MEIIEHUs CHEIUATBHBIX MECT IS TpPaHCIOpTa
WHBAJIUJIOB:


consultantplus://offline/ref=2B10AF925BEB5085D670642B98B70A3394D73AD7D3228AE38C15D40996E75532ABE35B3579C9DEN
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consultantplus://offline/ref=2B10AF925BEB5085D670642B98B70A3397D63ED1D0228AE38C15D40996E75532ABE35B357C980482CFD3N

- pasMelIeHUE CIELUATIbHBIX MAPKOBOYHBIX MECT PAIOM APYr € JIPYyromM M
0003HaUEHNE MX MECTOHAXOXKJEHUS YKa3aTeJIeM, pPAaCHOJIOKEHHBIM PSJIOM C
IJIaBHBIM BXOJOM B 3/1aHHUE;

- 0003HayYeHHNE CIELUATbHBIX MAapKOBOYHBIX MECT HAa3eMHOM pPa3METKOW ¢
0003HaYE€HNEM KaK Ha MOBEPXHOCTH MAPKOBKHU, TaK M C MOMOIIbIO BEPTUKAIBHOIO
3HAKA;

- CO3JlaHWE€ CHUCTEMBI YIPABICHUS/HAOMIONCHUS, YTOOBI BBHIJACICHHBIC
crenuaibHble TApKOBOYHBIE MECTA UCITOJIB30BAIMCH TOJIBKO MHBAIUIAMU;

- pacHoJIO)KEHUE CHEIHUAIbHBIX MAapKOBOYHBIX MECT KaK MOXHO OJmke K
BXOJly B COOPY’KEHHUE;

- o0ecrnieuyeHre I IKoi U pOBHOW MOBEPXHOCTH CHELHAIBHBIX TaPKOBOYHBIX
MecT 03 HCIO0JIb30BaHUsI MAaTEPUAJIOB MOKPBITUS C HECBSI3aHHOW MOBEPXHOCTHIO, B
TOM YHCJIE, TAKUX KaK IPABUM;

- 000py/10BaHUE BBIXOJA CO CIIEHUAIbHBIX NAPKOBOYHBIX MECT OOpIIOPHBIMU
MaHyCaMH, PACIIOJIOKEHHBIMU B HEMOCPEACTBEHHOM OJIM30CTH OT HUX;

- ITyOJMpOBaHUE 3JIEMEHTOB YIPABJICHHUS LLJIar0ayMoM C MOMOLIBIO roJjioca
aNbTEPHATUBHBIMU CPEACTBAMU JJI1 MHBAJIUJIOB C HAPYLICHUSIMU CIIyXa U peyH;

- 000pyZ0BaHUE 30HBI MOCAJKU/BBICAKHA U3 TPAHCIOPTA, PACHOJIOKEHHON B
HEIOCPEICTBEHHOW OJIM30CTH OT TJIABHOTO BXO/4;

8.2. IpY TUIAHUPOBAHUU U OPTaHU3ALMNH NEMIEXOIHBIX ITyTEU IBUKEHUSA:

- 000pyI0BaHHE OPUEHTUPOB BAOJb IYTH CIEIOBaHUS, IOMOTAIOLIUX HAWTH
J0pOTY;

- HCIIOJIb30BAaHUE Uil IMyTEW CIEIOBaHUs TPAHCIOPTAa W IMEMIEXOJHBIX
JOPOKEK MAaTEepHaJIOB PA3NUYHONW (PAKTYpPBl U OKPACKU JJI UX YETKOIO OTJINYMS
ApYT OT Apyra,

- o0ecrieyeHre anbTePHATUBHOIO CHOC00a MPEOAOJICHMsI Mepenaa BhICOT C
ITOMOILBIO CTYIICHEN;

- HCMOJb30BaHHUE TMPEAYNPEKIAOMMX U HAOPABISIIOUIMX 3JIEMEHTOB
MH()OPMUPOBAHUS JI1 MHBAJIMJOB C HAPYIICHUEM 3PEHUS;

8.3. npu 000pyI0OBaHUH BXOJ1a B 3/IaHHUE - OOBEKT KYJIbTYPHOTO HACJIEIUs WU
Ha €ro TEPPUTOPHUIO:

- 0o0opynoBaHME BXOJla POBHOM IUIOMIAJKOM HEMOCPEICTBEHHO TIEpes
BXOJIHOM JIBEpbIO, /sl 0OECIIEUeHHs €ro JOCTYIHOCTH ISl MHBAJIMIOB Ha Kpeciax-
KOJISICKAX;

- pacIOJIOKEHUE BXOJHOM JBEPU B COYETAaHWU C HAIPABICHUEM IIyTH
NOJIX0/13;

- HAJINYUE aNbTEPHATUBHOIO IMYTH JBHYKEHHUS B CIIy4ae YCTAaHOBKHM Ha BXOJE
PaMOYHBIX METAJIJIONCKATENEH;

- YCTPOWCTBO BXOJHOTO BECTHOIOJIA C YYETOM NPEAOCTaBICHUS MHBAIHUIY B
Kpecie-KOJISICKE BO3MOXHOCTH €€ UCIIOJIb30BaHUS;

8.4. npu opraHu3aluy MyTed ABMKEHUS HA OOBEKTE KYJIbTYPHOI'O HACIEAMS:

- HCTMOJIb30BAHME BU3YaAJIbHO OTJIMYAIOILIErOCs ILIBETa MOBEPXHOCTH MaHJyca
OT LIBeTa TOPU30HTAIILHOM TUIONIA/IKY;



- IPOYHOE 3aKPEIUICHUE ITPOTUBOCKOJIB3SIIEH IOBEPXHOCTH ITaHYCOB;

- obecrieueHre OTIMYHUS MO LBETY M SIPKOCTH MPEJOXPAHUTEIHHON OKOBKHU
KOKIOW CTYNEHU JIECTHHUI[ OT MPHUMBIKAIOMIEH K HEMl CTymeHu u obecreueHue
IIPOTUBOCKOJIB3AIUX CBOMCTB CTYIICHEM.

MeToauka 1 MHCTPYMEHTAPHIA OLIEeHKH
HeszaBucumas oneHka BKiIO4Yaga B C€0Sl  COBOKYNHOCTh  METOJOB
COIIMOJIOTUYECKOTO HCCNeoBaHusl (KOHTEHT-aHAIM3 CaWTOB) M aHKETHBIM OMpoc
CIEIUATNCTOB U MOJIy4aTesield YCIyTr YUPEKIECHUN KyJIbTYphl, KOTOPbIE TTO3BOJIHIIN
MOJIYYUTh KOMIUIEKCHYIO MH(MOpMAITUIO 00 OIIEHUBAEMbBIX O0BEKTaX.
B pamMkax naHHOM He3aBUCUMOM OLICHKU OBLIU TIPOBEJICHBI:

. KOHTEHT-aHaJIu3 UH(OPMAIIUU Ha callTaX yudpexJAeHUN KyJIbTypbI;

. OLICHKA CTEeHJI0B, MNOMCINEHUN U MNpUjIeramuen TepPpPpUTOPUH
YYpeKACHUH KYJIbTYPbI;

. aHKeTHbIA OIPOC moJsydareinaed ycjayr, B ToM 4qucie jgun ¢ OB3
(MHBAJIUI0B);

. AHKETHBIH ONMPOC COTPYIHUKOB OPraHU3alM.

HccenmenoBanne WHTEPHET-CANTOB OPTraHU3ALMN  KYJBTYPhl OCYIIECTBIISIN
OKCHEPTHl METOJIOM CIUIOIIHOTO MPOCMOTPa COAEPKUMOTo cTpaHul] Web-pecypca
(CKpUHUHT HAJINYUs) C BBISIBIIEHUEM U (PUKCAlMell B COOTBETCTBUU € MTOKA3aTEISIMH,
ONpEeECICHHBIMU Meroandeckumu PEKOMEHAAIUSMH, SABJISTFOILIMMUCS
OpWIOKeHHEM K mpukasy MuHkynbTypsl Poccun ot 22.11.2016 Ne 2542 «O6
YTBEPXKACHUHU MOKa3aTesel, XapaKTepu3yoIux o0UIie KPUTEPUHU OLICHKH KayecTBa
OKa3aHUs yCIyr OPTaHU3aLMIMU KYJIbTYPbD)

MaxkcuManbHOE KOJMYECTBO OayioB MO KaXIOMY U3 OJIOKOB IS
yupexaeHuit Kynbtypsl — 100 6amios, uto coctanisier 100%.

[Ipoananu3upyem pe3yabTaTbl HE3aBUCUMOM OLIEHKH KauyecTBa OKa3bIBAEMbIX
YCIyT OpraHu3alMsIMHU KyJIbTYpHO-IOCYTOBOro Tuma. B He3aBUCUMOI OlieHKe
npuHsIo ydactue 18 KynabTypHO-IOCYTroBbIX opraHu3anuii IIckoBckoil oGmactu.
bbl1 mpoBeneH KOHTEHT-aHAIW3 O(PUIMANIbHBIX CAaWTOB OpraHu3aluil KyJIbTYphl,
OLICHEHbI CTEH[Ibl, HAXOIAILIMECS BHYTPH YUPEKICHUW, YCIOBUA KOM(POPTHOCTH,
000pyI0OBaHUE TEPPUTOPUU U YCJIOBHS JOCTYIMHOCTH MOYYEHHUS YCIYr JULAMU C
OB3, a Takkxe MNpPOBEIEH OMNPOC MHEHUS MNOTPEOUTENIed YCIyr OpraHU3aLMMA
KyJIbTYPHO-IOCYTOBOT'O THIIA.

Pe3ynbTaThl HE3aBUCUMOM OLIEHKH MO 15 moka3aresnsiM, CrpyninupoOBaHHBIX B
ST KPUTEPHUEB OILICHUBAHUS, TIpeIcTaBiieHbl Hbke (Tadmuma 1).

Tabmuma 1
3HaueHue nmoKaszareJieil, XapaKTepU3YIOIIHUX 0011He KPUTEPHH OLEHKH
KA4eCTBa 0Ka3aHUs YCJYI OPraHM3auMsAMHI KYJbTYPHO-A0CYTOBOI0 THIIA
IIckoBcKoit 00J1acTH

N n/n IToxazarens HcTounuk Jlnanazon 3HaueHue
uH(popMaIun 3HAYEHUN oKasareJss
ToKazaresen
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Kpurepuii "OTKPBITOCTH U JOCTYIIHOCTh HH(pOPMAIIUU 00 OPraHU3AIUU KYJIbTYPbI"

(makcumym — 100 6am10B) — 90,2 6.

1.1.

1.2.

1.3.

CootBercTBHE uH(bopMaIu 0
JeSTEIIbHOCTU OpraHu3aLuH,
pa3MelIeHHONM Ha  00HIeIOCTYIHBIX
UH(POPMAITMOHHBIX pecypcax,
MEPEYHIO uHbopMaIu u
TpeOOBaHUSAM K HEH, YCTaHOBICHHBIM
HOPMAaTUBHBIMHU TPABOBBIMU aKTaMH
<1>:

- Ha UWHQPOPMALMOHHBIX CTEHJAX B
MOMEUICHUH OpraHu3alluy,

- Ha ounmansHOM caiite
OopranM3aii B  HH(OPMAIMOHHO-
TEJICKOMMYHHKAalHOHHOMN CeTH
"UnatepHet".

ObecnieueHre Ha OPHUIIMATIEHOM CalTe
OpraHu3aIuu HaINYUs u
(YHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX
crmocoboB  oOpaTHOW  CBSI3U W
B3aMIMOJICUCTBHS C  TOJMy4aresiMu
YCIIYT:

-renedona,

- JIIEKTPOHHOMN MOYTHI,

- 3JICKTPOHHBIX CepBHUCOB ((hopma st
noJauu AIIEKTPOHHOTO
oOpamieHus1/ KanoObl/ TIPeIOKEHS,
pasnen "Yacto 3aaBaemblie BOIPOCH!'";
MOJTydeHUE KOHCYJIbTAIHH 1o
OKa3bIBaEMbIM yCIyTaM | 1p.);

- obecrieueHue TEXHUYECKOU
BO3MOXKHOCTH BBIPKCHUS
mojydaresieM  yCIyr — MHCHHS O
KauecTBEe OKa3aHUs YCIyr (Hanuuue
AQHKETBI I ONpoca TPAKIAH WU
TUTNEPCCHUTKH Ha HEe)

Homns noJryJarenei YCIIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
ITOJIHOTOU u JOCTYITHOCTBIO
UHpOpMaIUH 0 JESTEIIBHOCTH
OpraHu3aly,  pa3MElIeHHOM  Ha
UH(OPMAIIMOHHBIX CTEHJaX, Ha caiTe
B MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIlMOHHON CETH
"UnTtepuer”" (B % oT oOumiero uwmcia
OTIPOLICHHBIX MOJIyYaTeien yciayr)

CreHn
OopraHu3alu

oUIHATEHBIA
caiT
OpraHu3aIuu
KYJIBTYPbI

oUIHATEHBIHA
CalT
OpraHu3aIuu
KYJIBTYPbI

M3y4EHUE MHEHUS
roJryJaresnei

yemyr

0-30

0-30

0-40

11,7 6anjioB

11,9 6asi10B

27,8 6anaa

19,5 6a10B

19,3 6asi1a

KomdopTHOoCTh yci1oBuii npegocraBiaenus yeayr — 87,9 6.
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2.1.

2.2.

2.3.

O0ecrieueHue B OpraHu3aIuu
KOM(OPTHBIX yCIIOBUI JUIS
IPEAOCTaBICHUS YCIIYT:

- Hajguuue KOM(pOPTHOH 30HBI OTHbIXa
(oxumanus);

- HaJlM4ue W TOHATHOCTh HaBHTAaIMU
BHYTPH OpraHU3ALINY;

- IOCTYITHOCTh TUTHEBOI BOJIBI,

- HaJIM4Ue U JOCTYIHOCTb CAHUTApHO-
TUTUCHUYECKUX TTOMENICHUN (YHCTOTa
NOMEILEHUH, HaJu4yue MbLIa, BOJBI,
TyaJIeTHOW Oymaru u mp.);

- CaHMTapHOE COCTOSIHHE IOMEILEHHH
OpraHu3aLui;

- BO3MOXXHOCTb OpOHUPOBaHMUS
YCIOYTH/IOCTYIIHOCTh ~ 3allICH  Ha
noiydyeHue yciayru (mo tenedony, c
ucrosnb3oBanueM cetu "MutepHer" Ha
ouuuanbHOM caiiTe OpraHu3aluy,
IIPY JIMYHOM TTOCEIEHUH U TIP.)

Bpems oxunanus npenocTaBieHus
yCIyTH

Houns roJryJaresneu YCIIYT,
YVAOBIETBOPEHHBIX  KOM(OPTHOCTHIO
yCIIOBHM mpenocTaBieHus: ycuyr (B %
OT o0mero 4uciaa OMNPOLIEHHBIX
noJtyqaresien yciyr)

JKCIIepTHAs 0-50
OIICHKA

JlaHHbI
IoKa3areib He
NPUMEHSETCS JJISt
OLICHKH
Opra"u3aiuin
KYJIBTYPBI

0-50

50 0an10B

37,9 6anaa

JocTynmHOCTb yeJIyr aJisi uHBaauaos - 50,8 6.

3.1.
He
[IpUM
CHSET

ci K
OKH

Ob6opynoBaHue TEPPUTOPUH,
npuseraromeil K opraHus3aluu, U ee
HOMCHIGHI/Iﬁ C Y4YC€TOM JOCTYIMHOCTH
JUIS. UHBAJIUIOB!

- o0opyaoBaHHE BXOJHBIX TPy
HaH{ycaMu/IOAbEMHBIMU

iarpopmamu;

- HaJU4M€ BBIIEIEHHBIX CTOSHOK JUIS
ABTOTPAHCIIOPTHBIX CPEICTB
WHBAJINJIOB;

- HaJIWYUE aJaNTHPOBAHHBIX JHU(PTOB,
NOpYYHEH, pACHIMPEHHBIX JBEPHBIX
IIPOEMOB;

- HAJIMYME CMEHHBIX Kpeces-KOJSCOK;

- HaJau4due CIELUAIBHO

0-30
JKCIIEpTHAs
OLICHKA

9,6 0a/1a
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000pyIOBaHHBIX CaHUTapHO-
TUTUCHNYCCKUX HOMCH.[GHI/II\/'I B
OpraHu3aIu

3.2.

OOGecnieueHne B OpraHu3aliy yCaoBUn JKCIIepTHAs 0-40 17,6 6ans10B

JOCTYITHOCTH, MO3BOJISOLIUX OIICHKA
WHBAJIMIaM TI0Ty4aTh YCIyTrd HapaBHE
C IpYTrUMH, BKJIIOYAs:

- IOyOnmupoBaHWE IJIs WHBAIUIOB II0
CIIyXy W 3pEHHI0 3BYKOBOW U
3pUTENbHON HHPOPMALINY;

- IyOnMpoOBaHME HAAINMUCEH, 3HAKOB H
WHOH TEKCTOBOW W Tpadudeckon
uHpOpMaITUN 3HAaKaMH,
BBIMIOJTHEHHBIMU  peibe(PHO-TOUCUHBIM
mpudTom bpaitns;

- BO3MOXHOCTb  MPEIOCTaBICHHUS
MHBAJIMAAM [0 ciIyXy (cioyxy |
3pEHUI0) YCIYT MepEeBOYHKA PYCCKOTO
KECTOBOTO SI3BIKA
(TudnocypaonepeBoTUHKA);

- HaIWYHWe albTCPHATHBHOW BEPCHH
O(UIMAILHOTO caiiTa OopraHu3aluu B
cetu "UHTepHer" Uisi MHBAJIHUIIOB TIO
3pEHHUIO;

- IIOMOII[h, OKa3bIBaeMasi pabOTHUKAMHU
OpraHu3aIui, MPOIIECITHMH
HEoOXoImumoe o0ydeHue
(MHCTpYKTHUpOBaHKUE)  (BO3MOXKHOCTD
COIPOBOXK/ICHUS paboTHUKaMH
OpraHu3aIum);

- HaJT9ue BO3MOYKHOCTH
MPEIOCTaBICHUS yCIyTU B
JTUCTAHIIMOHHOM PEXKHUME WIIH Ha JIOMY

3.3.

4.1.

Hona noJryyarenei YCIIYT, U3y4€HHE MHEHUS 0-30 23,6 6anna
Y/IOBJIETBOPEHHBIX JOCTYIIHOCTBIO ~ TIONTydaTesnen

yCIIyT A7l MHBANUAOB (B % OT 00IIero  yciyr U3 4ucia

Ypcia  ONPOUICHHBIX  IONydaresei WHBAIIA]IOB

YCIIYT - UHBAJIU/IOB)

J106poskenaTeIbHOCTh, BEXKIMBOCTh PA0OTHHKOB opranu3amuu — 95,8 0.

Hona noJryyaresnei YCIIYT, U3y4€HHE MHEHUS 0-40 39,2 6an1a
YIOBJIETBOPEHHBIX rnoixyvarenen

N0OPO’KENATEeTHLHOCTBIO, ycayr

BEKJIMBOCTBIO PpabOTHUKOB

OpraHu3aluy, 00eCcreYrBaOIINX

TIEPBUYHBIH KOHTaKT 17§

UHGOPMUPOBAHHE MOTyYaTeis YCIyrH

(paOOTHUKK CIPaBOYHOM, KacCHphbl U

13



4.2.

npouee) MPH  HEMOCPEACTBEHHOM
oOpaimennu B opraHuzanuio (B % ot
o0rrero qrcia OTIPOIICHHBIX

HoJryyaresuei yciyr)

Homnst nosyyarenen
Y/IOBJIETBOPEHHBIX
N00OPO’KEINIATETbHOCTBIO,
BEXJINBOCTBIO pabOTHHKOB
OpraHu3aluy, 00ecreYnBarOIX
HEMOCPEJCTBEHHOE OKa3aHHE YCIyr'H
npu oOpalieHuu B opranuzanuio (B %
OT o0mero 4uciaa ONPOLIEHHBIX
HoJryyaresuei yciyr)

yemyr,

M3y4YeHUE MHEHUS 0-40

roJryqaresneu
ycayr

39,3 6aL1a

4.3

Homnst nosyyaresnen
Y/IOBJIETBOPEHHBIX
T00pOKENATENbHOCTHIO,
BEKIIMBOCTHIO
OpraHM3alil TpPU  HCIOJIB30BAHUU
IYCTAaHIIMOHHEIX bopm
B3auMopelcTBus (o TenedoHy, Mo
ANIEKTPOHHOM IIOYTE, € IOMOIIBIO
JNIEKTPOHHBIX ~ CEPBUCOB  (MOJAYu
AIIEKTPOHHOTO
oOpareHus1/5kanob/mpeioKeHUH,
3allMCM  Ha  TIOJIyYEHHE  YCIIYTH,
MOJTy4YeHue KOHCYJIbTAllUU o
OKa3bIBaeMbIM yciiyram u 1p.)) (B %
OoT 0oOmero 4Yucia ONPOLIEHHBIX
noJryyaresnei yciyr)

yemyr,

pabOTHHUKOB

M3y4YeHUE MHEHUS 0-20

roJryqaresneun
ycayr

17,3 danna

Y10B/1€TBOPEHHOCTH YCJI0BUSIMH OKa3aHus ycayr — 93 0.

5.1.

5.2.

5.3.

Hona mosydareneil yciayr, KOTOpBIE
TOTOBBl PEKOMEHIOBAaTh OpPIraHU3ALUI0
POACTBEHHHKAM W 3HAKOMBIM (MOTIIH
OBl ee PeKOMEH/I0BaTh, ecliu Obl ObLa
BO3MOYKHOCTh BbIOOpa OpraHu3alun)
(B % ot o0miero yucia ONpoIIEHHBIX
noJtyqaresien yciyr)

Hous noJryJaresnei YCIIYT,
YAOBJIETBOPEHHBIX TpaduKoM paboThI
opranmuzaiuu (B % OT o0Iero umcina
OTIPOILIEHHBIX MOJyYareseil yciyr)

Homnst noyyarenen
YVAOBIETBOPEHHBIX B 1eIoM
YCIOBUSAMU  OKa3aHWsI  yCIyr B
opranm3aiuu (B % OT o0Iero umcina

yemyr,

0-30

M3y4YeHNE MHEHHS
rnojyyaresen

yCIyT

0-20

M3y4YeHHEe MHEHUS
noyxyyvareneu

yCIyT

0-50

M3y4YE€HUE MHEHHSA
roJryyaTesen

yCIyT

27,9 6ay1a

18,4 6anna

47,1 6anaa
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OTIPOILIEHHBIX MOJyYareseil yciyr)

CpenHuii 06ani, NOJYYEHHBIH OpraHU3alUsAMHU KYyJIbTYpPHO-AOCYTOBOTO THIIA
IO TEpBOMYy KpuTepuro «OTKpBITOCT M JOCTYHHOCTh HHpOpManuu 00
OpraHm3aiuu KyiabTypsD», coctaBmi 90,2 6amra u3 100 Bo3amokubix. Hecmotps Ha
TO, 4TO y OOJBIIMHCTBA OLEHUBAEMBIX OpPraHU3allMii €CTh CBOM OQUIIHMATbHBIE
CailThl, OHAKO HAIOJHEHUE MX HE B IOJHON Mepe COOTBETCTBYET TPEeOOBAHHSIM.
Henocrarouno wuHbopmanuu mnOpencTaBieHo Ha caite MyHUIMOATBLHOTO
OIOKETHOTO yUpeKIeHUe KyIbTypbl «PaltoHHBIN KynbTypHBIH HeHTp» (T. Cebex).

Cpennsas ormeHka mnepBoro mnokaszarenss «CooTrBercTBue HWHGOPMAIUU O
JESITeIbHOCTH OpPTraHu3alliy, Pa3MEIIeHHON Ha 00IIeA0CTYMHBIX HHPOPMAIIMOHHBIX
pecypcax, IMepeuH0 HHpopManuu U TpeOOBaHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMaTUBHBIMU TPAaBOBBIMH aKTaMu» cocTaBwia 23,6 Oamna u3 30 BO3MOXKHBIX
(66%).

B cpennem Ha cTeHIax, pa3MEIEHHBIX BHYTPU YUPEXKACHUS, MPEACTABICHO
OKO0JI0 7 pa3nu4HbIX JoKkymeHToB (11,7 6. u3 15).

Ha caiitax (11,9 6. u3 15) B OCHOBHOM ITPUCYTCTBYET MOJHOE U COKPAIICHHOE
Ha3BaHME OpPTaHM3AIMU, MHPOpPMAIHS O AaT€ OTKPHITUA M yUpeaAuTese, KOHTaKTHas
uH(popManus, CBeIEHNUs O PyKOBOJACTBE, apuiia Mmeponpusatuid. OJHaKO UHOT 1A HET
CXEMbl pPa3MEIICHUs WU Tpoe3a K OpTraHu3alud KyJIbTYphl, O(HUIIMaTBHBIX
JOKYMEHTOB IO  XO34MCTBEHHO-(PMHAHCOBOM  JEATEIBHOCTH (MaTepHabHO-
TEXHUYECKOW 0a3ze, mH(OpManuu MO HE3aBUCUMOH OLIEHKE, MEpONpUITHI 00
YIIYYIIEHUH Ka4eCTBA OKa3bIBAEMBIX YCIYT, O BBIITOJIHEHUH IOC3aJaHus).

Bropoii nmoka3zatens «ObOecneueHre Ha O(QUUIMAIBHOM caiiTe OpraHu3aluu
HaIMYUS U (QYHKIMOHMPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSA3U U
B3aUMOJICHCTBHS ¢ mosydaTensimMu yciayr» coctaBui 27,8 0. u3z 30 (93%), tak kak
OOJIBIIMHCTBE CAaWTOB HMMEETCS MOYTOBBIM aapec, TenedoH, ajapec 3JIEKTPOHHOU
HOYThl, PEXE - BO3MOXKHOCTh OOpallleHUsI Yepe3 JJIEKTPOHHBIE CEPBUCHI,
MO3BOJISAIOLIME 33J]aTh BOIMPOC, BBIPA3UTh MHEHHE 00 OpraHu3alliy WIH 3alOJIHUTH
aHKETy IO OLIEHKE KayecTBa YCJIOBUU OKa3aHMs YCIAYT YUPEKACHUSIMU KYJIbTYpPHI.
[IpakTruecku He BcTpeuaeTcs pasnensl Tuna «OO0paTHas cBA3b», «Bompoc-oTBery,
FAQ, «KanobsI-ipeayioxkeHus» u T.11.

Tperuit nokazarens «Jlons momywarened  yciyr, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJIHOTOM M JIOCTYNHOCTBIO HMH(POPMALMH O JESATEIbHOCTH
opraHu3alliy, pa3MeileHHo Ha uHdopMauuoHHbIX cteHaax (19,5 6. uz 20), Ha
caiite B MH()OpMAIMOHHO-TeIeKOMMYHUKamonHou cetn "WHTteprer» (19,3 0. u3
20) mosyums BBICOKYIO cpenHioro oreHky — 38,8 6. m3 40 (97%), uro
CBUETEIBCTBYET O TOM, YTO B OPTaHU3ALMIX UMEIOTCS MH(POPMAIIMOHHBIE CTEH/IBI,
abumM M T.OI. U C MO3ULMU TMOTpebuTenedt yciayr B MHTepHeTe mpencraBieHa
ycYepIbIBaronias s HUX nHpopManus. ITo AenaeT HHPOPMAIHIO O 1eATEeIbHOCTH
U MEpOTNPUATUAX JOCTYIMHON MOTEHIHATBLHBIM MOTPEOUTENSIM YCIIYT OpraHU3alii
KyJIbTYpbl U B II€JIOM OOJBIIMHCTBO W3 HHUX YAOBJIETBOPEHBI JTOCTYIMHOCTBIO U
OTKPBITOCTHIO HH(pOpMaLMU O paboTe yUpeKIeHUN KyJIbTYpPHO-I0CYyTrOBOTO TUIIA.
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Bropoii kpurepuil, B COOTBETCTBUU C KOTOPBIM MPOUCXOAMJIA OLECHKA
HE3aBHCUMAas OLIEHKAa KauecTBa OKa3bIBAEMBIX OpraHU3alUAIMH  KYJIBTYpHO-
nocyroBoro tuma ycuyr, «KoMpopTHOCTh ycIoBUN MPEAOCTaBICHUS YCIyT» ObLT
BBICOKO OIICHEH B XOJI€ aHKETHOTO OIpoca MHEHHUS Toirydareneit yeuyr — 87,9 6. u3
100.

[lepBbIii moOka3aTenh B paMkKax JaHHOTO Kputepus «OOecreueHue B
opraHu3anmuu KOM(OPTHBIX YCIOBUMA I MPEIOCTABICHHS YCIyTr» OBUT OIICHEH
skcriepraMu Ha 50 OamtoB u3 50 Bo3moxkHbiX (100%), Tak Kak BO Bcex
YUPEKACHUSIX KYJIbTYpPHO-IOCYTOBOIO THIIA MPUCYTCTBYET 5 M 0ojiee YCIOBHIA
KOM(DOPTHOCTU: HAJIUYUE 30HBI OXKHUIAAHMS, HAIMYKWE U TIOHSATHOCTb HAaBUTAIUH,
HaJu4ue M JOCTYNHOCTh CAHWUTAPHO-TUTMEHUYECKUX IMOMEIICHUN, BO3MOXXHOCTh
OpOHUpPOBaHUS YCIYr MO TeledoHy WM MpU JIMYHOM IMOcenieHuu u ap. U,
HECMOTPS Ha MOXKEJIAHUS YIYUIICHUS] MaTepuaibHOU 0a3bl yUpexAeHUN KyIbTYypHI,
npuoOpeTeHre Kylepa ¢ MUThEBOW BOJOM, MOTPEOUTENNM YCIyr B OCHOBHOM
YYBCTBYIOT C€0Sl B HHUX JOCTaTOYHO KOM(MOPTHO M JOJI MOJy4aTelled YCIyT,
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MPENOCTABIEHUS YCIIYT, COCTaBISET
76 %, unu 37,9 6anna u3z 50 MakCUMabHBIX. DTO U COCTABJISIET BTOPOM MOKA3aTeINb
KpuTepusi KOM(POPTHOCTH YCIOBHM OpraHU3alUM KyJbTypbl. Psg moTpeOuteneit
yCIyr o0OpamiaroT BHUMaHHE Ha HEOOXOIMMOCTh PEMOHTA (KaK KalmuTadbHOTO, TaK U
KOCMETHYECKOIr0), OOHOBJIEHHUSI 000pYyI0BaHUA (ayauo-, BUAECO- , KOMIIBIOTEPHON
TEXHUKU, MEOEIH, YIyUIICHUS CAHUTAPHO-TUTUECHUYECKUX YCIOBUHU (TyasleTOB) U
APp.-

Crnenyrouii  KpUTEpUM OLEHKMA KauyeCcTBAa YCJIOBUWM OKa3aHUS YCIYyT
KYJIBTYPHO-JOCYTOBBIMUA OpraHu3alusIMu «JloCTymHOCTh yCIIyr sl MHBaJUIOB»
OBUT OILIEHCH MOCETUTEIIIMU HUXE BCeX ocTanbHbIX kputepueB — 50,8 6. (50,8%)
[TepBrbrit mokazarens «O00pynOBaHUE TEPPUTOPUH, MIPUIIETAIONICH K OpraHu3aIlii,
U €€ NOMEUIEHUH C Yy4eTOM JOCTYNHOCTH Il WHBAJIUAOB, MPEANOJIararollHii
000pyn0OBaHUE BXOAHBIX TPYIIN MaHIyCaMH/TMOIbEMHBIMU IUIATGOpPMaMU; HATHMUIUE
BBIJICJICHHBIX CTOSTHOK JIJISI aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUIOB; HaJIU4YUE
aJanTUPOBAHHBIX JU(TOB, MOPYYHEH, PACIIUPEHHBIX JIBEPHBIX MPOEMOB; HAJIMUUE
CMEHHBIX KpPECeI-KOJISICOK; Halu4yhe CHenuaibHO OOOpYJOBAHHBIX CAHUTAPHO-
TUTHCHHYECKUX TTOMEIICHUH B OpTraHU3aIHMIy MOJIYYUI IKCIIEPTHYIO OICHKY B 9,6
0amra n3 30 BO3MOXKHBIX, YTO COCTABIIICT Bcero 32%, 4TO SABISCTCS CaMOM HU3KOM
OLICHKOW CpelM BCEX II0Ka3aresleld HE3aBUCHUMOM OLEHKM KauecTBa YCIIOBUU
oKazaHusi ycnyr. JIump HEKOTOpbIE OpraHu3allid MMEET MaHAYyChl MPU BXONE B
3/1aHue, PACIIMPEHHBIC JBEPHBIC MTPOEMBbI, CTOSHKY aBTOMOOWIICH JUIsl MHBAJIUIOB U
CIeLMAJIbHBIM TyasneT. B psxe opraHu3aunuii NpPUIETAOLIAsl TEPPUTOPUS U HUX
MOMEIIIEHUS HUKaK He o0OpyJoBaHa C YYETOM JIOCTYMHOCTH ISl WHBAJHUIOB.
OOopynoBaHne BXOJOB B pallOHHBIE M CEIIBCKUE KYJIBTYPHO-IOCYTOBBIC
OpraHu3alMK MaHIyCaMU SIBJISICTCS HanOoJiee YacThIM TOXKETaHUEM MOTpeOuTeeH
YCJIYT, KaK U OpraHu3aIus JOCTYITHOM Cpeibl sl THBAJIUIOB B LIEJIOM.

Bropoii nokazarens «OOecrnieueHrne B OpraHu3alii yCIOBUM JOCTYIMHOCTH,
MO3BOJISIIONIMX HMHBAJIUIAM IIOJy4YaTh YCJIYTH HapaBHE C JAPYTMMH, BKJIIOYas
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nyOnupoBaHuE ISl MHBAJUAOB IO CIyXy M 3pPEHHMIO 3BYKOBOM UM 3pUTEIHHOU
uH(popMaIuy; TyOIupoBaHUE HAAMMCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduueckoit
nH(OpMAIK 3HAKaMHU, BBITIOJTHEHHBIMH pPelbe(HO-TOUCUHBIM HIpudTOM bpaiins;
BO3MOXKHOCTh TPEOCTABICHUS WHBAJIWAAM IO CIyXy (CIyXy W 3pEeHHIO) YCIYyT
MEePEBOAUMKA PYCCKOTO >KECTOBOTO sI3bIKa (TH(IOCYPAONEPEBONYNKA); HATHUUE
aJbTEPHATUBHON BepCUU OQUIMAIBLHOTO caiTa opranm3anuu B cetu "HHTepHeT"
JUIA MHBAJIKIOB MO 3PEHMIO; MOMOIIb, OKa3biBaeMas paOOTHUKAMHU OpraHHU3aIuHy,
IPOIICAIIMMA  HEOOX0AUMOe O0OydeHue (MHCTPYKTHpOBaHHE) (BO3MOXKHOCTh
COMPOBOXKJEHUS  pabOOTHUKAMHM  OpraHM3alluu);  HaJIUu4ue  BO3MOXKHOCTU
PEOCTABICHUS YCIYTd B AUCTAHIIMOHHOM PEXUME WM Ha JOMY» noxydun 17,6
6ainoB u3 40 Bo3MoxHBIX (44%), bonbmmHcTBO Oopranu3zanuii [IckoBckoit obnacTu
KyJAbTYPHO-JOCYTOBOTO THMa HE MMEIOT BO3MOXHOCTH JUIsl  BBITIOJIHEHUS
BbIIIEYKa3aHHBIX TpeOoBaHMi. TONbKO Ha OOJBUIMHCTBE O(QUIHUAIBHBIX CalTOB
OLICHMUBAEMBIX YUYPEKJICHUN KYJIbTypbl HMEETCS Bepcusi Uil CIabOBHIAIIMX,
MMEETCSl BO3MOXKHOCTh OKa3aHMs yCIYT B TUCTAHIIMOHHOM PEKMME MM Ha JIOMY, a
TaK)KE JOCTYIHA MOMOIIb COTPYIHHUKOB KYJIBTYPHO-AOCYTOBBIX YUPEXKIECHUH IIO
COTIPOBOXKJICHUIO MHBAJIUOB, PEIKO — AyOiIrpoBaHue WHGOPMAIUH I MHBAIHUIOB
0 3PEHUIO0 U CIIYXY.

B TO ke BpeMs oy MOJy4aTener yCiyr, U3 4YWCila UHBAJIMIO0B MHBAIINJIOB,
YAOBIETBOPEHHBIX TOCTYIMHOCTBIO YCIYT HJsi WHBAIWAOB, B IIEJIOM BHIIIE, YEM
OTJEBHBIMU €€ MoKa3zarensiMu — 23,6 6aia u3 30 MakCUMaIbHBIX, YTO COCTABIISET
79%.

UetBepthiti  kputepuid  «J{oOpokenarenbHOCTh, BEXKIMBOCTh PaOOTHUKOB
OpraHu3alMu» TMOJIYYHJI CaMYI0 BBICOKYIO OIIEHKY B paMKax aHKETHOTO OIpoca
noJrydaTtesieil yciayr opraHu3aiuii KyJlIbTypHO-A0cyroBoro tuna — 95,8 6. uz 100.

OmnpoleHHble  MOTPEOUTENH YCIyT KYJIBTYPHO-JAOCYTOBBIX OpraHu3aiui
J€MOHCTPUPYIOT BBICOKYIO CTENEHb YIAOBIETBOPEHHOCTH JOOPOXKENATENbHOCTBIO,
BEKIJIMBOCTHIO paOOTHUKOB OpPraHMU3AINH, 00CCIICUNBAIOIINX IEPBUYHBIN KOHTAKT U
uH(pOpMUpOBaHUE MOdy4areyas Yciayrd (paOOTHHUKH CHPaBOYHOM, KacCUpbl H
rpouee) MpU HEMOCPEICTBEHHOM OOpallleHMHd B opraHuzaiuio (mokazareib 4.1),
39,2 6aimna u3 40 Bo3MOKHBIX, uiu 98%.

Bropoii moka3arens B paMKax JaHHOTO KpuTepus «Jlons momydareneit ycmyr,
YAOBIETBOPEHHBIX I00pOXKeIaTeTbHOCTHIO, BEXJIMBOCTHIO pabOTHHUKOB
OpraHu3aluM, O00ecTeUrBAIOIINX HEMOCPEACTBEHHOE OKa3aHUe YCIYrd Ipu
oOpaIeHr B OpPTraHU3aIUIo» TAKXKE MOIYYUI BBICOKYIO OIICHKY OT OIMpPOIICHHBIX
nony4uareneit yeiyr — 39,3 6anna u3 40 Bo3mMoxHbIX (98%).

Jlons mnomydarenedl yciyr, YIOBJIETBOPEHHBIX JOOPOXKENaTebHOCTBIO,
BEXJIMBOCTHI0O PAOOTHUKOB OpPTaHU3AIMKM TPH HCIOIH30BAHUU JIMCTAHIIMOHHBIX
dopm B3aumomeiicTBus (Mo TenedoHy, MO IIMEKTPOHHOW TOYTE, C TIOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB (TIOJIa4X AIEKTPOHHOTO OOpAIICHUs/SKaI00/PEeIIOKEHUH,
3allUCH Ha TIOMY4YEHWE YCIyTd, TONy4YeHHE KOHCYIbTAllMU 10 OKa3bIBaEMbIM
ycayram u mp.) cocraBiset 17,3 6. (87%). MHorue W3 KyJabTypHO-IO0CYTOBBIX
OpraHM3alfii HWMEIT HE TONBKO OQUIMAIbHBIE CAaWThl, HO ¥ CTPAaHUIBI B
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COLlMAJIbHBIX CETSAX, B OCHOBHOM B BkoHTakTe, pexe — B HMHcrarpam, m psg
OTIPOIICHHBIX TMONyYaTesied YCIyr MOJb3yeTCs 3TUM KaHAJIOM OOpaTHOM CBS3H C
OpraHu3aluei.

OIHOBPEMEHHO C BBICOKOM OIICHKOM paboTarommx COTPYIHUKOB, P
3aMEUYaHui,  BBICKA3aHHBIX  MOJy4YaTeIsIMH  YCIAYT  KYJIbTYPHO-IOCYTOBBIX
OpraHM3alyii, KacalTci paclIdupeHus NpodecCHOHATBHON KOMIETEHTHOCTH
MMEIOIIHNXCST COTPYIHUKOB JIMOO TPUTIIAIICHHS] HOBBIX (HampuMep, MperoiaBaresei
dororpadun, KOMIBIOTEPHOM TIpPaMOTHOCTH, a TakkKe MpUITIALICHUS s
COBMECTHBIX MEPONPHUITUI APYTUX CEIbCKUX, PAHOHHBIX U TOPOACKHX KYJIBTYpPHBIX
U JI0CyroBbIX I1eHTpoB). Kpome Toro, mnpenjaraercs pacuIMpeHHE CIEKTpa
OKa3bIBAEMBIX YCIYT NJisi Pa3JIMYHBIX BO3PACTHBIX TPYMI HACEJICHUS: OCOOCHHO
MOKHUJIBIX Y MOJIOJIE’KH, CTIOPTUBHBIX U BOKAJIBHBIX KPY’KKOB M CEKIIUH JJISI IETEM.

[TocnenHui KpuUTEpUl HE3aBUCHUMOM OLIEHKM KAayeCcTBa YCIIOBUM OKa3aHUs
YCIYT KYJAbTYPHO-JAOCYTOBBIMHU OpraHuzanusiMu noaydun 93,1 6amra uz 100
BO3MOXHBIX. [loTpeOuTenu yciayr IeMOHCTPUPYIOT BBICOKHI YpOBEHb OOIIEH
VIOBJIETBOPEHHOCTH Ka9eCTBOM OKa3biBaeMbIX yciyrT. 94,3% pecmonaenTos (28,3 O.
13 30) roToBbI PEKOMEHAOBATh OPraHU3AIMI0 POACTBEHHUKAM M 3HAKOMBIM (MOTJIN
Obl €€ pPEeKOMEHAOBaTh, €CiAM Obl ObUIa BO3MOXHOCTh BBIOOpAa OpraHM3alUM).
I'paduxkom pabOTHl KyJIBTYpHO-AOCYTOBBIX OpraHu3aiuii (BTOpOM IOKa3aTeib
BBIIIICHA3BAHHOTO KPUTEPHUS) YAOBIECTBOPEHBI 92% ONMpPOUIEHHBIX MOJIydarenaei
yeyr (18,4 6. u3 30 makcumanbHbIX). Kpome TOro, moceTuTeIsIMU BhICKA3bIBAIOTCS
ONAaCEHHUsI IO MOBOAY BO3MOXKHOTO 3aKPBITUS YUPEKACHUMN B CBSI3U CO CIIOKHUBILICHCS
AIUAEMHUOJIOTUYECKON 00cTaHOBKOM. [0 moyyaTenei yeiyr, yI0BIETBOPEHHBIX B
LEJIOM YCJIOBUSIMH OKa3aHUs YCIyI B OPraHU3alliM, TAKXKE SIBJIIETCS BBICOKOU —
94,2%, nim 47,1 0. 3 50 BO3MOKHBIX.

Ha ocHOBaHHMM BBIIIEU3IIOKEHHOTO MOXHO BBICTPOUTH CICAYIOIIUN PeTHHT
yupexaenuit KyJbTypbl [IckoBcKoi o0J1acTh:

Ne /it HanMeHoBaHue opraHuzanuu Hroroserit
Oas1
1 MyHunumnansHoe OI0/PKETHOE yUpexaeHue KylbTypbl «[ledopckuii palloHHBIN 90,9

LIEHTP KYJIBTYpPbI»

2 MyHuIMnanibHoe 0I0/KETHOE yupekaeHHe KynbTyphl «[lopxoBckuii cornaibao- | 90,6
KYJIbTYPHBIN KOMIUIEKC)

3 MyHHUIIMTIAIBHOE O0/KETHOE YUPEIKICHHE KYJIBTYPhI «I OpOJICKOH KYIbTYPHBIH 90,52
LHEHTPY

4 MyHununansHoe O0PKETHOE YUpexaeHUe KyIbTypbl LeHTp KyiIbTyphl 87,9
«HO6uneiHbIi» MyHUIIUIIATIBLHOTO 00pa3oBaHust «OCTPOBCKUNA palioH)

5 MynumnunanpeHOe 010pKeTHOE yupekaenne «CITaBKOBCKHI COIUAIBHO- 87,4
KYJBTYPHBIN KOMILIEKC)

6 MyHununaisHoe OI0/PKETHOE yupexaeHue KynbTypbl [lymkunropckoro paiiona | 85,3
«KynapTypHO-10CYTOBBII LIEHTP»
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7 MynuImnantbHoe 0I0DKETHOE YUpEKIeHUE KyIbTYphI «KyIIBTYypHO-I0CYTOBOE 84,9
00BeIMHEHNEY) MYHUITUTIAIBHOTO 00pa3oBaHus «JIOKHSIHCKHIA paioH

9 MyHunumnaisHoe O0HKETHOE yupexaeHue KynbTypbl «[opojackoit Jlom kynbTypsl | 84,8
rMeHu JleHuHa»

8 MyHuIMnaisHoe yUpexaeHne «J{HOBCKui palOHHBIN KYJIBTYpPHBII IIEHTPY 84,76

10 |MynununangbHOE OIOKETHOE YUpEeKIeHHE KYIbTyphl HeBenbckoro paifoHa 84,08
«Kynbrypa u mocyr»

11 | MysununanabHoe OroKeTHOE yupexxaenue «llnanerapuii» 83,1

12 | TocynmapcTBeHHOE OIOKETHOE YUpeKIeHUE KyIbTyphl «IIckoBckuii 00macTHOM 82,8
LEHTP HAPOAHOTO TBOPUYECTBAY

13 | MynununanabHoe OroKeTHOE yupexxaeHne «PaifoHHbIi JloM KyIbTyphD» 81,7

14 | MynununangbHOe OIO/KETHOE YUPEKIeHNE KYIbTyphl [lankuHcKoe paiioHHOE 80,6
JIOCYTOBOE 00BEMHECHUE

15 | MyHumunagbHOe OIOKETHOE YUPEXKICHHUE KYIbTYPHI «JlOM KYIBTypBI 80,47
JIleHHHCKOTO KOMCOMOJIaY

16  MyHununaibHOE OFOKETHOE YUPESIKICHHUE KYJIbTYphI «J{oM oduiiepony 75,36

17  MynHununanbHOe OI0DKETHOE yUpeKIeHHEe KyIbTypHI «/lemoBudckuii pailonnsnii | 72,47
LEHTP JOCYTa»

18  MynununansHoe OtokeTHOE yupexkaeHue «Llentp Hocyra u KynsTypsm» 69,33
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PexoMeHaan MM 110 yJIyYIIEHUI0 KAYeCTBA YCJIOBHH 0KA3bIBAEMBIX YCIYT
yupe:xxaeHusimu KyabTypsbl IIckoBckoii o01acTi

MyHuuMnajJbHoe 0XIKeTHOE YUpeKAeHHEe KYJIbTYPhI
«IlopxoBcKHH COLMATBHO-KYJIBTYPHBIN KOMILIEKC)»

Pexomenoayuu:

Pa3mernieHne Ha oUIIMATEHOM CaliTe yUpekaeHus: nHopmaiuu o rpaduke
padoTHI.

Pacmmupenne wuHpOpMmanuu, MNpeACTaBICHHOM Ha  CTCHIAX  BHYTPH
OpraHU3aIlHH.

Coznanue yciaoBUil AJi MOCEEHUS MEPONPUITHIT MaTOMOOMIbHBIMU TPaXK/IaHAMMU:
o0opyJoBaHUE  CIELUATBHO 00OpYZIOBaHHBIX  CAHUTAPHO-TUTUEHUYECKUX
MOMEIIICHUI B OpraHu3aluu; AyOJIHpOBaHUE JJII WHBAIUIOB MO CIYXYy U 3PEHUIO
3BYKOBOW W 3pUTEJILHOW HMHQpOpMaIuu; TyOJIUpOBaHUE HAAMUCEH, 3HAKOB U WUHOU
TEKCTOBOM M rpaduyeckoid MH(OpMAIUMU 3HAKaMH, BBINOJHEHHBIMHU peabe(HO-
TO4YeYHbIM IIpudTOoM bpaliins; Hamuyue BO3MOXHOCTH MPEJOCTABICHHS YCIYyTHU B
JUCTAaHIIMOHHOM PEXUME WIH HA JIOMY.

CoBeplICHCTBOBAaHUE  MaTEpUAIbHO-TEXHUYECKOM  0as3bpl:  IMOBEICHUE
CKOPOCTHOTO HTepHeTa, Oecruiataoro Wi-Fi.

MyHununajabHoe 0K/I:KeTHOe yUpe:KIeHne
«CnaBKOBCKHUH CONMATBHO-KYJIbTYPHBIH KOMILJIEKC)

Pexomenoayuu:

Hanonnenne opunuaibHOro caifta OpraHu3allid B COOTBETCTBUU CO BCEMH
npeabsaBiIsieMbIMU  TpeOoBaHUsIMU. JlaTa cO3laHusl YUpPEXKACHUS KYJIbTYpHI,
CBeJieHUs1 00 yupenuTere.

Pacimpenne wH(poOpManuu, TPENCTAaBICHHOW Ha  CTEHAAX BHYTPH
YUPEXKICHUS KYIbTYPHI.

VYydmienue ypoBHS KOM(OPTHOCTH IS TOJIydaTeeil yCIIyT OpraHHU3alliH:

0JIaroyCTpOMCTBO MpPUJIETAIOIIEH TEpPUTOPUHU; YCTAHOBKA Ko(e-MalluHbl 10
MPEJIOKEHUIO TOTpeOUuTEeeH yCIIyT.
Coznanue ycinoBH AJisl MOCEIIEHNU MEPONPUATUI MaJOMOOMIbHBIMU TPaXAaHAMMU:
AyOnmupoBaHWE I WHBAIUAOB IO CIyXy M 3pPEHHIO 3BYKOBOH W 3pUTEIHHOM
uHpopMaIK; TyOIMpOBaHNE HAAMKUCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduuecKon
uH(pOPMAIIMKM 3HAKAMU, BBIMOJIHEHHBIMU pelibeHO-ToueUHbIM IipudTom bpaiins;
HaJIMYUe BO3MOXHOCTHU MPEIOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEKHUME MM Ha
JIOMy; YCTPOMCTBO cCHEUMaIbHO OOOpPYAOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX
MOMEIIEHUI B OpraHu3alvy Uil WHBAJIUA0B; 000pYIOBaHNE BbIJIECIECHHBIX CTOSHOK
JUIS aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHUIOB.

MyHunMnajJabHoe 0K KeTHOE YUpPeKAeHHE KYJIbTYPbI
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IMagknHCKOE pallOHHOE 10CYT0BOEe 00beIMHEHH e

Pexomenoayuu:

CoepiieHCTBOBaHHE OQUIIMANBHOTO caiiTa ydpexaeHus: WHPOpMaluu O
MaTEpUaTbHO-TEXHUYECKOM O00€CIIeYeHUH MPEIOCTABICHUSI YCIyT OpraHHu3alfei
KYJbTYpPbI; CXeMa pa3MEIleHUs] OpraHu3alliu, CXeMa Mpoe3/a.

AKTHUBaIus CChUIOK B pazjelie caiita «CBeleHUs1 00 yUPEKICHUNY.

Pacmiupenne uH(oOpmanuu, TNpeACTaBICHHOM HA  CTEHIAX  BHYTPH

YUPEKICHUS KYyIbTYPBHI.
CoBepIIeHCTBOBAaHUE YCJIOBHM [JIsl MOCEIICHUS] MEPONPUATHI MajJToOMOOUIBHBIMU
rpaxaaHaMu  (00OpYJAOBAaHHME BBIJCICHHBIX CTOSHOK JIJIs aBTOTPAHCIIOPTHBIX
CPElICTB MHBAJIHNIOB; aAalTUPOBAHHBIX JIU(TOB, MOPYUHEH, PACIIUPEHHBIX IBEPHBIX
IPOEMOB; CIIEMAIIBHO O0OpPYJOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX MOMENICHUI B
OpraHu3aliy; AyOJUpOBaHHWE MJiI MHBAIMIOB IO CIyXy M 3PEHUI0 3BYKOBOW U
3pUTeNIbHOM MH(pOpManuu; TyOIupoBaHUE HAAMUCEH, 3HAKOB U MHOM TEKCTOBOU U
rpaduyeckoid uHGOpPMAIMKM 3HAKaAMHU, BBIMOJHEHHBIMH  PEbe(h)HO-TOUCUHBIM
mpudToM bpaiins; co3maHue anpTEpHATUBHOM BEpPCUM O(PUIMAIBLHOIO caiiTa
opranuszauud B cetd "HMHTepHeT" I HWHBAIWAOB 10 3PEHUIO; OpPraHu3alusd
MOMOIIM, OKa3blBaeMasi paOOTHUKAMHM OpTaHU3aIMH, MPOIIEANNMU HEOOXOAMMOE
oOydyeHue (MHCTPYKTUPOBAHUE) (BO3MOXKHOCTH COMPOBOXKACHUS pPaOOTHUKAMU
OpraHU3alUH).

CoBepIICHCTBOBaHME  MaTepUaIbHO-TEXHUUYECKOM  0a3pl:  HAcTpoiika
3BYKOBOTO OOOpYJOBaHMsI, HCIOIB3yEeMOIO Ha KOHIEPTAaX; YCTAaHOBKa Kylepa C
BOJION; TIPOBE/IcHHE OTOIICHHS B (hoite, mposeneHue Wi-Fi.

Pacupennie criekTpa OKa3bIBAEMbIX YCIyT HACEJIECHUIO: CTIOPTUBHBIE CEKIIUH,
TPEHAXXEPHBIM 3a1, a Takke Oosiee MUPOKOe HHPOPMUPOBAHUE HACEIICHUS O
IPOBOJIUMBIX MEPOTPUSATHUSAX.

MyHuuunajabHoe 0I0IKeTHOE yUpexaeHne KyJabTypbl LleHTp KyJabTypbI
«FO0nIeHHBI» MYHHMIMIIAJIBHOIO 00pa3oBaHus «OCTPOBCKUI palloH»

Pexomenoayuu:

CoepiieHCTBOBaHHE O(UIIMATBHOTO CalTa YUPEKACHUS: CBEACHHUS O BHUIAX
IPEIOCTABIIIEMBIX YCIIYT; IEPEUEHb OKA3bIBAEMbIX IIATHBIX YCIYT, IEHBI (TapuQbl)
Ha YCJIYrd; KOMWKW HOPMATHUBHBIX TPABOBBIX AaKTOB, YCTAaHABIWBAIOIIMX IICHBI
(tapudpl) HaA yeuayru MO0 TOPSAOK HMX YCTAaHOBIEHUSA;, HWH(OpMAIUU O
MaTepuaIbHO-TEXHUYECKOM O0€CIeYeHNH MpPEeJOCTaBICHUSI YCIyr OpraHu3aluei
KyJIbTYpbl; TUIaH MO YJIY4YIIEHUIO KauyecTBa pabOThl OpraHM3allH; pe3yJbTaThl
HE3aBHCHMOI OLIEHKM KauecTBa paOOThl OpraHM3alliM; KOMUs IJIaHa (PUHAHCOBO-
XO3SIICTBEHHON [N1€ATENbHOCTH; MH(OpPMAIMs O BBITOJHEHUH TOCYAapCTBEHHOTO
(MyHMIIMTAJIBHOTO) 33JIaHUs, OTYET O pe3yJIbTaTax AeaTeIbHOCTH.

Pacmmpenue cmekTpa wHGOpMaIMK, pa3MEIIEHHOW Ha CTEHIAaX BHYTPH
yupexaeHuil (B goiie).
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Hactpoutbh KOHTEHT O(UIIMATBHOTO caiiTa Tak, 4TOObI €ro He MepeKpbIBala
peKiIama ¥ HOBOCTH CO CTOPOHHHX CaWlTOB.

YcraHoBKa KyJiepa ¢ TUTbEBOM BOJION.

Co3ganue yCIOBUH JUIs TOCEUICHUS MEPONPUATUNH  MajIoMOOUILHBIMU
IrpakKJIaHaMU: HAJIUYUE BBIJCICHHBIX CTOSHOK I ABTOTPAHCHOPTHBIX CPEACTB
WHBAJIMJOB; HAJIWYUE CHEUATbHO OOOPYIOBAaHHBIX CAHUTAPHO-TUTMEHUYECKHUX
MMOMEIICHU B OpTraHu3aIiy; JyOIMpoBaHue HAIMUCEH, 3HAKOB M MHOW TEKCTOBOU M
rpaguueckod HMHPOpMAIMK 3HAKAMH, BBIIIOJIHEHHBIMU Pelbe(hHO-TOYCUHBIM
mpudTom bpaiis.

YcTaHOBKa KHOIIKH BbI30Ba paOOTHHUKOB JIJIs1 MHBAJIUJIOB.

MyHunMnajJabHoe OKHIKEeTHOE YUpPeKAeHHEe KYJIbTYPbI
«Ileqopckuii paiOHHBIN HEHTP KYJIbTYPbI»

Pexomenoayuu:

CoBepuieHCTBOBaHUE O(DHUIMAIBHOIO caiiTa y4pexIeHHUs: Jara CO3JAaHHs
YUpEXKIEHUS KYJIbTYPBI, CBEIEHUS 00 ydpeauTene; Y4YpeIUTEIbHBIC TOKYMEHTHI
(komusi ycTaBa, CBUIETENBCTBO O TOCYAApPCTBEHHOW pPETUCTpalud, pPEIICHHUE
y4peauTens O CO3IaHMHM U O HA3HAYEHUU PYKOBOJUTENS OpPraHu3aliu KyJbTyphl,
MOJIOKEHUSI O (QuiIMalax M NPEACTABUTENIbCTBAX); PEXHUM, Tpaduk padoOThI
OpraHM3alllM; CBEICHUS O BUIaX MPEAOCTaBISEMbIX YCIYT; IEpPEUeHb OKa3bIBAEMbIX
IUTaTHBIX YCIYT, LIEHbI (Tapr(bl) HAa yCIIyTH; KOTIMM HOPMAaTUBHBIX IIPABOBBIX AKTOB,
yCTaHaBIUBAIOIIUX LEHbI (Tapudbl) HA YCIyTd JUOO0 MOPSAIAOK UX YCTAHOBJICHUS,
UHPOpMAIIUU O MaTEPUAIbHO-TEXHUYECKOM O0ECIEYEeHUH TNPEAOCTaBICHUS YCIIyT
OpraHu3aluenl KyJbTyphl; IUIaH M0 YJIY4YIIEHUIO KauyecTBa pabOThl OpPraHM3allly;
pe3ysbTaThl HE3aBUCUMOW OLIEHKM KauecTBa pabOThl OpraHu3alliy; KOIHUs IJIaHa
(MHAHCOBO-XO3AUCTBEHHOM  JESATENbHOCTH; HMH(pOpMalus O  BbINOJIHEHUU
rocyJapCTBEHHOr0  (MyHULMIIAJIBHOTO)  3aJaHusd, OT4eT O  pe3yJbTarax
NEeSATEIbHOCTH; IUIaH MO YIYYIIEHUIO KauecTBa padoThI.

Pacmmpenue cmnekTpa wHGOpMalnM, pa3MENIEHHOW Ha CTEHIAaX BHYTPH
YUPEKICHUM.

ObecnieueHre yCIOBHM [JIs1 TOCEIIEHUS MEPONPUATHI MaTOMOOUIIbHBIMU
rpaXJaHaMu 37aHus, MPUHAIICKANIETO K O0OBEKTaM KYyJIbTYPHOTO HaCHEeAHs. —
pa3MelIeHHe CHEeUaIbHBIX MapKOBOYHBIX MECT PSIOM Jpyr ¢ JApyroM W
0003HAaUEHHE MX MECTOHAXOXKICHMUSI YyKa3aTeJeM, pAaclOJOXKEHHBIM pSAIOM C
IJIABHBIM BXOJIOM B 3/IaHUE;

- 0003HaueHHE CELUUaTbHBIX MAapKOBOUYHBIX MECT HAa3eMHOM pa3METKOW ¢
0003HaYEHHEM KaK Ha MOBEPXHOCTH MApKOBKH, TaK M C IMOMOIIbIO BEPTUKAIBLHOTO
3HaKa,

- CO3/1aHHE€ CHUCTEMBbl YIpaBJieHUs/HAOIIOACHUS, YTOOBI BbIACIICHHBIC
crenuaibHble MapKOBOYHBIE MECTA UCIIOJIb30BAIUCH TOJIBKO MHBAIUIAMU;

- pAacrojo)KEHUE CIEUUATbHBIX MAPKOBOYHBIX MECT KaK MOXHO OJIIKe K
BXOJ1y B COOPY>KEHUE;
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- o0ecrniedyeHre IaJIKoi U pOBHOW MOBEPXHOCTH CHELMAIBHBIX TAPKOBOYHBIX
MeCT 0€3 MCIOJIb30BaHUsI MAaTEPUAJIOB MOKPBITHS C HECBA3aHHOW MOBEPXHOCTHIO, B
TOM YHCJIE, TAKUX KaK IPaBUi;

- 000pyI0BaHKE BBIXOJA CO CIIELHAIBHBIX MAPKOBOYHBIX MECT OOPAIOPHBIMU
MaHAyCaMU, paCIOJI0KEHHBIMH B HEMTOCPEACTBEHHON OJIU30CTH OT HUX;

- 000pyA0OBaHNE OPUEHTHUPOB BIOJIb IYTH CJIEAOBAHMS, TOMOTAIOIUX HANTH
Opory;

- WCIIOJIb30BaHWE Ui IyTEH CIENOBaHUs TPAHCIOPTAa W IEIMIEXOMHBIX
JOPOKEK MATEpPUAJIOB PA3NUYHOW (PAKTYpPBl U OKPACKU JJI UX YETKOTO OTIMYUS
ApYT OT JpyTa,

- o0ecrieueHne anbTEPHATUBHOIO CHOCO0a MPEOAOJIEHMsI MEpenaga BhICOT C
IOMOILBIO CTYIICHEH;

- HCIOJBb30BAaHHE IMPEAYNPEKIAOMMNX U HANOPABILIIONIMX 3JIEMEHTOB
MH(POPMUPOBAHUSA 111 MHBAJIHUIOB C HAPYILICHUEM 3PEHUS;

- pAcmoJIOKEHHE BXOJHOM JBEPH B COYETAHWH C HANPAaBICHUEM IIyTH
MOAX0/a;

- WCHOJIb30BAHUE BU3YAJIBHO OTJIMYAIOLIErOCs LBETA MOBEPXHOCTH MaHIyca
OT LIBE€TA TOPU30HTAIBHOM IJIOIAJIKH;

- obecrieyeHre OTIMYMS MO LBETY U SIPKOCTHU MPEAOXPAHUTEIBHON OKOBKH
KKJOM CTYNEHU JIECTHHI] OT MNPUMBIKAIOMIEH K HEM cTyneHu u oOecreyeHue
IPOTHUBOCKOJIB3SIIMX CBOMCTB CTYIIEHEN.

VinydmieHue — MarepuagbHO-TEXHUYECKOW — 0a3bl  KyJIbTYpHO-IOCYTOBOM
OpraHu3aliy: OOHOBJIEHHE KOMIIbIOTEPHOM TEXHUKH.

B cooTBeTCTBUM C NPEIJIOKEHUSAMU ITOCETUTENEN pacIlIUpeHUe CPEACTB
peKIamMbl IPOBOJUMBIX MEPONPUATUI (PEKIAMHBINA IIUT C MOJCBETKOW Ha BXOJE).
Pasmenienue Oydera B oite opranuzaiuu.

MyunuuunajabHoe OrmxeTHoe yupexaenue «Ilnanerapuin

Pexomenoayuu:

CoBepIiieHCTBOBaHUE OQUITMATBHOTO CalTa YUPEKISHUS: HHPOPMAIMH O
MaTepUaTbHO-TEXHUYECKOM OOCCIICUCHUH TPEAOCTABIICHHUS YCIyT OpraHu3aIueit
KYJbTYpBI.

Co3nanne MHTEepHET-pecypcoB sl TOJyYSHHUS OOpaTHOM CBS3M Ha caiTe
opraHu3aiuu (BOIpoc-0TBET, KATOObI/TIPEAJIONKEHUS U T.11.).

ObecnieueHre yCIOBUM ISl TOCEIMICHUS] MEPONPHUITHI MaloMOOUIIEHBIMU
rpaXJaHaMd B COOTBETCTBHUH C TpPEOOBaHUSIMHU, MPENABABIAEMBIMA K OOBEKTaM
KyJABTYpPHOTO Haclieausi (ObUIH MPEACTABICHBI B aHKETE ISl OpTaHU3aIlni ).

YcraHoBka KyJepa it o0ecrieyeHus! 10CTyna MoceTuTeNield K MUTHEBOM BOJIE.

MyHununajabHoe 0101:KeTHOe yupexnaeHue «Paiionnbiii JloM KyJbTypbD)

Pexomenoayuu:
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CoBeplIeHCTBOBaHME O(PUIMAIBHOTO CcalTa YUYpPEXKACHUS: pa3MeElIeHHe
CXEMbI pa3MELIEHUsI OpraHU3alUU KyJIbTYpbI, CXEMbI MPOE3a; CBEAEHUS O BHJAX
MPEIOCTABIIIEMBIX YCIIYT; IEPEYeHb OKA3bIBAEMBIX TUIATHBIX YCIYT, IEHBI (Tapudbl)
Ha YCIyrd; KOINHWH HOPMATHBHBIX IPABOBBIX AaKTOB, YCTAaHABIIMBAKOUIUX LEHBI
(tapudsl) Ha ycayrn MO0 TOPSAJOK HUX YCTAaHOBIEHHS; HH(pOpManuu o
MaTEpUATbHO-TEXHUYECKOM O00€CIIeYeHUH MPEIOCTABICHUSI YCIyT OpraHH3alfei
KyJbTYphl; IUIAH MO YJIYYIICHHIO KAauyecTBa palOThl OpPraHU3ALMH; PE3YJIbTATHI
HE3aBUCHMOM OLIEHKHM KauecTBa padOThl OpraHM3alvM; KOMus IjaHa (PUMHAHCOBO-
XO3SIICTBEHHOM J1€ATENbHOCTH; MH(OpPMAIMs O BBIIOJHEHUU TOCYAAPCTBEHHOTO
(MyHUIMIAIBHOTO) 3aJaHMs, OTYET O pe3yJibTaTaXx JIeATENbHOCTH; IUIAH IO
YIyULIEHUIO KadecTBa palOOThl; pe3yjbTaTbl HE3aBUCUMOM OLICHKM KadecTBa, a
TAKKE€ MTPEMJIOKEHUS 110 €TI0 YIIYUIICHHUIO.

Co3znanue MHTEpHET-pECYpPCOB 1715 OJTyUEHUsI 0OpaTHOM CBSA3HM, B TOM YHUCIIE
Y HE3aBHCUMOW OLIEHKM Ka4yeCTBA YCIOBHUW OKa3aHUS yCIyT KyJbTYpPHO-IOCYTOBOU
OpraHu3alue.

Pacmupenune cnektpa uHGOpMAalMK, pa3MEIICHHOW Ha CTEHJaX BHYTPHU
YUPEKICHUM.

CoBeplIeHCTBOBAaHUE YCIOBUI KOM(POPTHOCTH OKa3aHUs YCIYr: YCTAHOBKA
KyJepa JUIsl 1OCTyna K TUThEBOM BOJIE; 00YCTPOICTBO 30HBI OT/IbIXa B OPTaHU3ALUY.

OOecnieueHne yCIOBHI ISl MOCEIICHHS MEPONPHUITHI MaloMOOUIIbHBIMU
rpakiaHaMu:  OOOpyIOBaHME  BXOJHBIX  Ipynn  MaHIycaMH/IOAbEMHBIMU
wiarpopMaMy; HaJIM4YUE BBIICIECHHBIX CTOSHOK JJIi aBTOTPAHCIOPTHBIX CPEICTB
MHBAJINUJOB; HAJU4ME CIEUHUATBHO OOOpPYAOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX
INOMEUICHUI B OpraHu3aluy; 1yOlnUpoBaHME Ul WHBAJIUAOB IO CIYXYy M 3PEHUIO
3BYKOBOM M 3pUTEIbHONW HMH(OpMaluu; AyOJIMpOBaHUE HAAIMMUCEH, 3HAKOB U HMHOU
TEKCTOBOM M rpauueckodl HH(pOpMALMU 3HAKAMH, BBIIOJHEHHBIMU peEIbe(HO-
TOYeUHbIM 1IpUQTOM Bpaiins; momorib, oka3biBaeMas paOOTHUKAMU OpraHU3aluy,
MPOLIEAIIMMH  HEeo0XonuMoe oOyyeHue (MHCTPYKTUPOBAHHUE) (BO3MOXKHOCTh
COTNIPOBOXKJEHUS paOOTHUKAMU OpraHU3aIum).

I'ocynapcrBeHHOe 0101KEeTHOE YUpPeKACHUE KYJIbTYPbl
«IIckoBCKuU 00JIaCTHOM LHEHTP HAPOJAHOT0 TBOPYECTBA)

Pexomenoayuu:

Pasmenienne Ha caiiTe opraHu3alMu pexuMma, rpadguka paboOThI, a TaKKe
pEe3yJIbTaTOB HE3aBUCUMOM OLIEHKHU KaueCTBa U MPEAJIOAKEHUN 110 €ro YIYUIIEHHUIO.

Coznanue VHTEpHET-pecypcoB JUIsl TOJy4YEeHHs OOpaTHOM CBs3M (BOIMpPOC-
OTBET, >KaJ0ObI-NIPE/IJIOKEHUS U T.I1.).

Pacmupenune cnektpa uHGOpMaIuK, pa3MEIICHHOW Ha CTEHJaX BHYTPH
YUPEKICHUM.

CoBeplIeHCTBOBAaHUE YCIOBUI KOMGMOPTHOCTH OKa3aHUs YCIYr: yCTaHOBKa
KyJiepa JUisl IOCTyTa K MUTHEBOM BOJIE; 00YCTPOMCTBO 30HBI OT/IbIXAa B OPTaHU3AIUH.

ObecnieueHne yCIOBHM [JIsl MOCEIICHHUS] MEPONPUITHIT MajioMOOUIIbHBIMU
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rpaXJIaHaMd B COOTBETCTBHHM C TpPEOOBAHMSIMH, MPEIBSIBISIEMBIMH K OOBEKTaM
KyJBTYpHOTO Hacyieaus (ObUTH MPEACTaBICHBI B AaHKETE JIJIsl OpTraHU3aIIHiA ).
Pacmmpenue cmocoOOB pekJIaMUPOBaHUSA MPEIOCTABIAEMBIX YCIyr IO
npoch0am mocetutenen (0ospmme aduiy Ipu BXOE).
CoBepIICHCTBOBAaHHE  MaTEePUATBHO-TEXHUYECKON  0a3pl  OpraHHU3aIlvu:
KOCMETHUYECKHI PEMOHT M peMOHT (hacaza, OOHOBJICHHE 000OPYAOBaHMUS.

MyHuuunajabHoe OKIKETHOE YUpPeKIeHHEe KyJIbTyPbI
IIymknHOropckoro paiiona « KyjabTypHO-10CyroBbIil IEHTP»

Pexomenoayuu:

CoBeprieHCTBOBaHUE O(DUIIMATIBHOTO caillTa ydpexIeHHUs: Jara CO3JAaHHs
OpraHu3alliM, CBEICHUS 00 yUpeAUTeNsIX; apec 3JIEKTPOHHON MOYTHI; CBEJICHUS O
BUJIAX MPEAOCTABIISIEMbIX YCIYT; MEPEYCHb OKA3bIBAEMBIX IUIATHBIX YCIYT, IE€HBI
(Tapudsl) Ha ycnyru; KONMM HOPMATUBHBIX MPABOBBIX AKTOB, YCTAaHABIIMBAKOUIUX
1eHbl (Tapudbl) Ha yCIyrH JUMOO MOPSAOK HMX YCTAaHOBJIEHHUSA;,; HWH(QOpMaLUU O
MaTepUaIbHO-TEXHUYECKOM OOECIEYEHUH MPEAOCTaBICHUs YCIyT OpraHu3aluen
KYJbTYpBHI; uHpopmamuss 0  MaTEPHAIBHO-TEXHUYECKOM  OOecreyeHuu
MpeAoCTaBIsAeMbIX ycayr. HWMHpopManuss O BBINOJHEHUU TOCYJApCTBEHHOIO
(MYyHMLIMIAJIBHOT0) 33J1aHUs, OTYET O Pe3yJIbTaTax AeATeIbHOCTH.

Coznanne  MHTepHET-pecypcoB  Juisl  IOJIy4€HHS  OOpaTHOW  CBA3M.
Pacummpenune crnektpa uH(OpMalMM, pa3MEIIEHHOM Ha CTEHJaX BHYTPH
yupexaenuil. Hanmonnenue nngopmanmeit nycThiX BKJIAJOK Ha O()ULIUATBHOM CalTe
opranu3anuu. CBoeBpeMeHHOE 0OHOBJIEHHE NH(OPMaLIUK.

CoBeplIEHCTBOBaHME  yCIOBUM ~ KOM(OPTHOCTM  OKa3aHUA  YCIYT:
BO3MOKHOCTb OpOHHPOBAHMSI YCIYTM C HCIHOJB30BaHUEM JAMCTAHLMOHHBIX
TexHonoruit  (tenedon, VHTepHeT) wWAM  OpU  JMYHOM  TOCEUICHMU;
COBEPILEHCTBOBAHME  TPAHCHOPTHOM  JOCTYNMHOCTH  OpraHu3anuu. PeMoHT
MMOMEIICHUH.

ObecnieyeHre yCIOBHIA ISl MOCEIICHHUS MEPONPHUITHI MaloMOOUIIbHBIMU
rpaxaaHaMu:  oOOpyJOBaHME  BXOAHBIX  TPYNI  HaHIyCcaMu/NMOJIbEMHBIMU
miargopmMaMu; HaJlW4YUe TOPYYHEW, PACHIMPEHHBIX JBEPHBIX MPOEMOB; HAJIUYUE
CHEUUaJbHO  OOOpPYIOBAaHHBIX  CAHUTAPHO-TUTMEHHYECKUX  IMOMENIEHWH B
OpraHu3aluu; TyONIUpOBaHUE HAAMKUCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduiecKon
uH(pOPMAIIMKM 3HAKAMU, BBIMOJIHEHHBIMU pelibeHO-ToueUHbIM IipudTom bpaiins;
BO3MOXHOCTb IIPEIOCTABICHUS YCIYTH B AUCTAHLMOHHOM (opmare.

Pacmmpenne  cnekrpa  MPENOCTaBIsIEMBIX  yCIyr W IPOBOAMMBIX
MEPOIIPUATHIN: CO3aHUE KPYKKOB JJIS MMOKHIIBIX JIFOAEH; OPraHU3alus [IEBYECKOIO
JIETCKOTO KOJJIEKTHBA, OoJiee 4acToe MPOBEICHUE KOHILIEPTOB C yYaCTHEM MECTHBIX
neTe.

MyHuuunajabHoe 0K KETHOE YUpPeKAeHHEe KyJIbTYyPbI
«T'opoackoii KyJabTypHBIH HeHTP» (1. [IcKoB)
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Pexomenoayuu:

1. B memsix [anbHEWIIEro COBEPIICHCTBOBAHUS O(UIMATBHOTO caiTa
yupexeHusi B pasnene «JloKyMeHThD» pa3MEeCTUTh MHPOPMAIHIO O JIMIEH3UAX Ha
OCYULIECTBJIEHUE JEATEIbHOCTH, MOJJIEKAIIEH JIMIEH3UPOBAHUIO B COOTBETCTBUU C
3aKOHOAATENBCTBOM PD.

2. Coznmanue MHTEepHET-pecypcoB (cmenuaibHbie BEPCHUU Ha O(HIIMAIBHOM
cailTe ydpexeHus) aias MHGOPMUPOBAHUS MOTPEOUTENEH pa3IuUYHbIX BO3PACTHBIX
TPyl O MNPEACTOAIMX MEPONPUATHAX, Uil YINPOLICHUS IPOLENyphl IOKYIIKH
OUJIETOB, TaK U AJIs OJy4yeHUs: OOpaTHOM CBSI3H.

3. Pacmmpenue cdepbl IOCYroBBIX YCIYT JUIsl MOJIOJEXKH, CBA3aHHBIX C
NOBBIIICHUEM  KYJbTYPHO-IIO3HABAaTEIbHOM  AKTHUBHOCTH,  AKTUBHOCTH B
KOMMYHUKATHBHOU cdepe peanbHOro B3aUMOJICHCTBYS, CHU)KCHUS
HEMPOAYKTUBHOIO HAINPSDKEHUSI U cTpecca (MHTEPAaKTUBHBIE [TOKA3bl IPOU3BEACHUN
HUCKYCCTBAa, MY3bIKM M KuUHEeMarorpaguu ¢ MOCJIEAYIOIUM JUCKYPCUBHBIM
o0cyX/1eHreM; (parMeHThl apT-Tepanuu; KBECThI U Ap.).

4. OpranuzoBaTb COOCTBEHHBII MOHUTOPUHI HWHTEPECOB Pa3IUUYHBIX
BO3PACTHBIX IPYII, 00CyXIeHHE Ha (Popyme.

5. Yayumenue ypoBHSI KOM(DOPTHOCTH ISl TOJydaTeed yCayr OpraHu3aiiu:
MIPEAYCMOTPETh BO3MOKHOCTh PEMOHTA (pacasia, pa3aeBajiku sl IETEH.

6. Co3nanue ycnoBHM Il HOCEUICHHS] MEpPONPUATUN MaroMOOUIbHBIMU
IpaKJaHaAMU.

MyHuIIMNIAJIbHOE 0I0/ZKETHOE YUYpeKIeHHE KYJIbTYPbl
«JloM opunepon» (r. IlckoB)

Pexomenoayuu:

1. B umensix [anpHEHIIEro COBEPILIEHCTBOBAHMS O(HUIMAIBHOIO caiTa
yupexaeHuss B pazgene «JlokymeHTh» pasmectutrh wuHpopMmanuio: Komuu
HOPMATHBHBIX TMPABOBBIX AKTOB, YCTAHABJIMBAIOIIMX IIEHBI (Tapudbl) HA YCIYTU
100 MOPSAAOK MX ycTaHOBJeHUs; [lepedueHh OKa3bIBAEMBIX TUIATHBIX YCIIYT, HEHbI
(tapudwl) Ha yciyru; MudopManms o mMaTepuasibHO-TEXHUYECKOM OOECTICUCHUH
MPEIOCTABJICHUSI  YCIYT OpraHu3alyed KyJbTypbl; KOMWM JIMUCH3UM Ha
OCYILIECTBJICHUE NIESITENBHOCTH, MOJIEKAIIECH JTUIEH3UPOBAHUIO B COOTBETCTBUU C
3aKOHOIATENBCTBOM PO.

2. Opraau3oBaTh COOCTBEHHBI MOHUTOPUHI HMHTEPECOB Pa3IMYHBIX
BO3PACTHBIX TPy, 00CyXIeHrne Ha hopyMe.

3. Yayumenue ypoBHsI KOM(POPTHOCTH 7Sl TIOJTydaTeNiel yCIyT OpraHu3aiuu:
PEMOHT yupexaeHus (Kpecia, TyajeT, HOMEUIEHUE AJIsl IePEeOAEBAHUS U 0KUAAHUS
JIeTe, OCHACTUTHh TOMEIIEeHHUEe Il Xopeorpaduu), OecIUIaTHBIN Baii-pait u
TEPMUHAI JJIs1 O€3HAIMYHON OTIIAThI YCIYT.

4. Co3naHue yCJIOBUW [Jisi TOCEIICHUS MEPOINPHUATHN MajoMOOMIbHBIMHU
rpakJIaHaMHU.
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MyHununajabHoe 0I01KeTHOe yUpexaeHne KyJIbTypPhbl
«l'opoackoit [lom KyabTypbl uMeHu Jlennna» (r. Beaukue Jlyku)

Pexomenoayuu:

1. B memsix [anbHEWIIETO COBEPIICHCTBOBAHUS O(UIMATBHOTO caiTa
yapexaeHuss B pasuene «JlokymeHTe» pasmectutrh wuHpopManuioo: Kormn
HOPMATHUBHBIX TPABOBBIX AKTOB, YCTAaHABIMBAIOIIMX IEHbI (Tapudbl) HA yciayru
00 MOPSAIOK MX ycTaHOBJIeHUs; [lepeueHb Ooka3bIBaeMbIX IUJIATHBIX YCIIYT, IEHBI
(tapudnl) Ha ycmyru; MubopManms o maTepuagbHO-TEXHUYECKOM OOECIICUCHUH
NPENOCTaBICHUSl YCIYr OpraHu3aluedl  KyJabTypbl; KOMHMHM  JUMIEH3WM Ha
OCYUIECTBJICHUE JEATEIbHOCTH, MOJJICKAIECH JIMIIEH3UPOBAHUIO B COOTBETCTBUU C
3aKOHO1aTeJILCTBOM PD.

2. Co3nanue MHTepHeT-pecypcoB (crnernuanbHble BEpcUH Ha O(QUIHUATBEHOM
caiiTe ydpexJIeHus) i HHPOPMUPOBAHUS MOTPEOUTENICH Pa3IUIHBIX BO3PACTHBIX
TPYNIl O TPEACTOANUX MEPONPHUATHSX, JUISI YIPOIICHHUS IPOIETYyPhl IMOKYITKH
OWJIETOB, TaK W JJIS IMOTYYEHUS 00paTHOM CBSI3H.

3. Pacmmpenue cdepsl MOCYroBBIX YCIyT IJIs MOJOJEKH, CBSI3AHHBIX C
MOBBINICHUEM  KYJIbTYPHO-TIO3HABATEILHOW  AKTMBHOCTH,  AaKTUBHOCTH B
KOMMYHUKATHBHOMN chepe peanbHOTO B3aMMOJICHCTBYS, CHIDKCHUS
HEMPOYKTUBHOTO HANIPSDKEHUS U cTpecca (MHTEPaKTUBHbBIE MOKa3bl MPOU3BEICHUM
UCKYCCTBa, MY3bIKM U KuHemaTorpadhuu C TOCIEAYIONIUM JUCKYPCUBHBIM
oOcyxeHrem; GparMeHThl apT-Tepanuu; KBECThI U Jp.).

4. Opranu3oBaTb COOCTBEHHBI MOHUTOPUHI HWHTEPECOB Pa3IUUYHBIX
BO3PACTHBIX TPy, 00CykIeHre Ha hopyMe.

5. Yayumenue ypoBHsI KOM(POPTHOCTH JIJIsl TIOJTydaTesiel yCIyT OpraHu3aluu:
IPENyCMOTPETh BO3MOKHOCTh PEMOHTA.

6. Co3manue yCIOBUW [JIs TOCEIICHHS MEPOIPHUATHNH MaTOMOOUILHBIMHU
rpaKIaHaAMHU.

MyHuuMnajabHoe 0K KETHOE YUPeKAeHHE KYJIbTYPbI
«lom KyabTypbl JIeHHHCKOTr0 KOMcoMo1a» (1. Besukue Jlykn)

Pexomenoayuu:

1. B umensx nmanmpHEWIIEro COBEPIICHCTBOBAHMS O(DHUIIMATIBHOTO CcailTa
yApeXKJICHUS B pasfene «JloOKyMeHTBD» CTPYKTypUpoOBaTh HHGOPMAIUIO 10
pasnenam: Konud HOPMATHUBHBIX IIPABOBBIX AaKTOB, YCTAHABJIMBAIOIIMX ICHBI
(Tapudbl) Ha ycIyru Ju0O0 TOPSAIOK MX ycTaHOBJICHUS, [lepeueHb OKa3bIBa€MBIX
MJIaTHBIX yCIyr, UeHbl (Tapudsl) Ha ycuyru; HMubopmarmus o maTepualbHO-
TEXHUYECKOM OOCCTICUCHHH TMPEJAOCTABICHUS YCIyTr OpraHU3alued KyJIbTYyphl;
KOMMKU  JIMILICH3UHU Ha  OCYUIECTBJICHUE NesITeIbHOCTH, IO IJIEXKAIIEH
JIUICH3UPOBAHUIO B COOTBETCTBUM C 3akoHomarenbcTBOM P®d; Pesynbrars
HE3aBUCHMMOM OIICHKM Kauye€CTBAa OKAa3aHMsS YCIyr OpraHu3alUs MU KyJIbTYpHI, a
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TaKKe MPENJoKeHUusT 00 yIydlIeHHMH KadecTBa UX jaedreibHocTd; [lmaH 1o
YIIYYIIEHUIO KauyecTBa pabOThl OpraHU3aluu.

2. Coznanue VHTEepHET-pecypcoB (CHeruanbHble BEPCHH HA OQUIIHATEHOM
caiTe yupexaeHus) s nHGOPMUPOBAHUS MOTPEOUTEEH Pa3TUIHBIX BO3PACTHBIX
TPYIIl O TPEACTOANUX MEPONPHUATUSX, JUIsl YIPOIICHHUS MPOIETYyPhl MOKYIKH
OWUJIETOB, TaK U AJIs OJMy4eHUs: OOpaTHOM CBSI3U.

3. Pacmmpenue cdepbl TOCYrOBBIX YCIYT JUIsi MOJOJIECKH, CBS3aHHBIX C
MOBBIIIICHUEM  KyJbTypHO-TIO3HABATEJIbHOW  aKTHBHOCTH,  aKTUBHOCTH B
KOMMYHHUKATHBHOU chepe pealbHOTO B3aMMOJICHCTBHS, CHIDKCHUS
HETPOAYKTUBHOTO HANPSDKEHUS U cTpecca (MHTEpaKTUBHBIC TIOKA3bl MPOU3BEACHHIA
HUCKYyCCTBa, MY3bIKH H KHHEMarorpahuu C TMOCICAYIOIMNUM JUCKYPCUBHBIM
oOcyxaeHreM; pparMeHTHI apT-Tepanuu; KBECThI U JP.).

4. OpranuzoBatb COOCTBEHHBII MOHHMTOPUHI HHTEPECOB PA3IMYHBIX
BO3PACTHBIX Tpymi, o0cyxaeHue Ha popyme.

5. Ynydiienue ypoBHs KOM(POPTHOCTH JJIsl TOJTy4daTeaen yCIyr OpraHu3aliiu:
MPEeIyCMOTPETh BOBMOKHOCTh PEMOHTA, YTETTUTh 3T, OpraHN30BaTh MAPKOBKY.

5. TloBbIIeHNE KadecTBA yCIIYT: MPUTJIANICHUE HOBBIX KOHIIEPTHBIX TPYIII,
apTHCTOB; MOJIEpHU3ALMS 000PYJOBaHUS; YIYUIIUTh 3BYK (HOBOE€ O00OpYIOBAHHME);
OOJIBITIC MEPOTIPUATHI B JTHEBHOE BPEMSI.

6. Co3nmanue ycCIOBUH JJIsi MOCEUICHUS] MEPONPUSTUNA MaToMOOUIILHBIMU
rpaKJaHaAMHU.

MyHununajabHoe 0K/I:KeTHOe yUpe:KIeHne
«entp Jocyra u Kyastypbp» (r. I'10B)

Pexomenoayuu:

1. HamonHenune ouimaibHOTO caiiTa OpraHu3aiiil B COOTBETCTBUH CO BCEMH
NpeabsIBIIEeMbIMU  TpeOoBaHusiMU: JlaTa co3maHUsl YUPEKICHUS  KYJIbTYpHI,
CBEICHUS 00 yupenurtesie; ydpeauTeabHble JTOKYMEHThI (KOMHUS YCTaBa,
CBUJICTECJILCTBO O TOCYJAPCTBEHHOM pPETrUCTpallui, pEIICHUE YUYPEIUTENs O
CO3JIaHUM U O HA3HAYEHUU PYKOBOAMUTENS OpPraHU3allMU KYJbTYpPHI, MOJOXKEHUS O
dbunuanax W TPEACTAaBUTENIbCTBAX); KOMWU HOPMATHUBHBIX MPABOBBIX aKTOB,
YCTaHABJIMBAIOIIMUX LEHbI (Tapu(bl) Ha YCIyrd JAUO0 MOPSIOK UX YCTAHOBIICHHUS,
NepPEeUeHb OKa3bIBAEMbBIX TUIATHBIX YCJYT, IIEHbI (Tapudbl) HA YCIYTy; KOMUH TJIaHa
(HMHAHCOBO-XO3SIMICTBEHHOM JEATEeIIbHOCTH OpraHu3aluu KYJbTYPBI,
YTBEPKJICHHOIO B YCTAHOBJIIEHHOM 3aKOHOJATENbLCTBOM Poccuiickont denepanuu
nopszike, Wik OrKeTHON cMeThl (MHbopMamuu 00 00beMe MPEIOCTaBIIEMbBIX
ycIyT); UHpOpMAIMK O MaTepUATHHO-TEXHUYECKOM O0ECIIeYeHUH MPEOCTABICHHUS
YCIIYT OpraHu3alueu KyJbTypbl; WH(QOPMAIUA O BBITOJHEHUU TOCYJAPCTBEHHOTO
(MyHUIMIIAJIBHOTO) 3aJaHus, OTYET O pe3yJbTaTax ACSTEIbHOCTU YUPEKICHUS;
IJIaH IO YJYYIIEHHWIO KadyecTBa pa0OThl OopraHu3aiuu; Pe3ynbTaThl HE3aBHCUMOUN
OIICHKM KauecTBa OKa3aHUs YCIAyl OpraHu3alus MU KyJbTYpbl, a TakKXe
peAJIoKEHUsI 00 yJIyUIIEHUH KaueCTBa UX JCSATEIbHOCTH.
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2. YiyunieHue ypoBHsI KOM(QOPTHOCTHU AJIs MOJTydaTesel yCIyTr OpraHu3aiuu:
MPeIyCMOTPETh MApKOBKY Ui BEJOCUIIEJOB; YBEIMYUTH IUIONMIA[h KaOWHETa B
otaene "3ay3opuna'.

3. IloBellIeHNEe KadecTBa YCIYT: OPraHU30BBIBATH MPOCMOTP (HUIBMOB TS
B3POCIJIbIX; OPraHuW30BaTh TeaTpajbHBIA KPYXKOK; TPUBICUCHHUE  MOJIOABIX
CHEIHNAIMCTOB, OpraHU3aIus JyXOBOTO OPKECTpa.

4. CoznmaHue yCIOBHMI I TOCELIEHUS MEPONPHUITHII MajJOMOOWIbHBIMH
rpakJaHaMH.

MyHuIMnagabHoe 0I0ZKeTHOE YUpeKAeHHue KYJIbTYPbl
«/lemoBUUYCKUI PAHOHHBIN LEHTP JA0CYyTra»

Pexomenoayuu:

1. Hanonxenue ouiraibHOTO caiiTa OpraHu3aiiil B COOTBETCTBUH CO BCEMHU
MpEeabSIBISIEMBIME ~ TpeOOBaHMAMH: JlaTa co3maHWMs YUPEKACHUS KYJIbTYPHI,
CBeZeHUsT 00 ydpeauTene, y4YpenuTeNbHbIE JOKYMEHTHl (KOMHS YyCTaBa,
CBUACTENBLCTBO O TOCYJApPCTBEHHON pPETUCTpAlliH, pEIICHUE YUpPEeaAuTenst o
CO3/IaHMU M O HA3HAUYEHUW PYKOBOJUTENS OPTaHU3aIlMH KYyJIbTYPHI, TOJOKEHUS O
dunmamax W TMPEICTABUTEILCTBAX); KOMWUU HOPMATHUBHBIX IPABOBBIX aKTOB,
YCTaHABIMBAIOIIMUX LEHbI (Tapu(bl) HA YCIYrd JUOO MOPSIOK MX YCTAHOBIICHHUS,
NepeUeHb OKa3bIBAEMBbIX IUIATHBIX YCIIYT, IIEHBI (Tapudbl) HA YCIYTH; KOMUU IJIaHa
(pHAHCOBO-X0341CTBEHHOM JeSTeTbHOCTH OpraHu3aluu KYJbTYPBI,
YTBEPXKJACHHOTO B YCTAHOBJIEHHOM 3aKOHOJATelnbcTBOM Poccuiickoit ®enepanuu
nopsJike, Wik OrKeTHON cMeThl (MHbopmanuu o0 o0beMe MPea0CTaBIIsIEMbIX
yCIIyT); UHPOpMAIMK O MaTePUATBHO-TEXHUYECKOM O0ECIIEYeHUH MPEOCTABICHHUS
yCIIyT OpraHu3anueld KyJabTypbl; HH(OOpPMAIMU O BBIMOJHEHUU TOCYAApPCTBEHHOTO
(MyHUIIMTTAJIBHOTO) 3aJlaHusl, OTYET O PEe3yJbTaTax JEATeIbHOCTH YUYPEKICHUS;
IUTaH TI0 YJIYYIICHHIO KadecTBa pabOThl OpraHu3annu; Pe3ynbTaThl HE3aBUCHMOM
OLICHKH KauecTBa OKa3aHUS YCIyr OpraHU3alusMH KyJIbTyphl, a TaKkxke
MPEJIOKEHUS 00 YITyUIIeHNH KadyecTBa UX IeATEeIHbHOCTH.

2. Yaydmienue ypoBHsI KOM(QOPTHOCTH 7S TIOTydaTeNnell yCIyTr OpraHu3aluu:
peMoHT nopoxkku niepen PKII, pemoHT OombIoro 3ana, 3aMeHUTH JIEPEBSIHHBIE OKHA
HAa TUIACTUKOBBIE, ABEPb.

3. TloBbllieHue KadecTBa YCIYT: MPOBOIUTH OOJIbIIE MEPOMPHUSTHN IS
MOJIOJIEXKHU.

4. Coznmanve yCJIOBHM i TOCEHICHUS MEPONPUITHH MaJIOMOOWIbHBIMU
rpaKJaHaAMU.

MyHUIMTIAJIbHOE YYpeKIAeHHue
«/IHOBCKHUI pailOHHBbIN KYJbTYPHbIN LIEHTP)»

Pexomenoayuu:
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1. B uemsx JganbHEHIIEro COBEPUICHCTBOBAaHUSA OQUIMAIBLHOTO cailTa
yupexaeHuss B pazaene «JlOKyMEeHTB» CTPYKTYpuUpoBaTh WH(OOPMAIUIO IO
pasmenam: Komuu HOPMATHUBHBIX IIPABOBBIX aKTOB, YCTAHABJIMBAIONIUX IICHBI
(Tapudpl) Ha ycayru u0O0 TOPSAIOK WX YCTaHOBJIEHUS; llepedeHb OKa3bIBaeMBIX
IJIaTHBIX yCIyT, IeHbl (Tapudsl) Ha ycayru, HWMabOpMamms o martepuaibHO-
TEXHUYECKOM OOCCICYCHUHN TMPEAOCTABICHUS YCIYT OpTaHU3aIuell KyJIbTYpHI;
KONMA  JIMIIEH3WH  HAa  OCYIIECTBICHHWE  JICSITCIBHOCTH,  IOJJICKAICH
JUIEH3UPOBAHUIO B COOTBETCTBHUM C 3aKOHOAATeNbCTBOM P®; PesynbTaTh
HE3aBUCUMOM OILIEHKM KauyecTBAa OKa3aHUs YCIYr OpraHU3alMsIMHU KyJIbTYphl, a
TaK)Ke€ TNPEJIoKeHUs 00 yIydllleHWH KadecTBa X JAesaTenbHocTd; [lman 1o
YIIYYIIIEHUIO KayecTBa pabOThl OpraHu3aliu.

2. Coznanue HMutepHer-pecypcoB (cnenuaibHble BEpCHUU Ha O(UIIMAIbHOM
cailiTe yupexaeHus) sl ”HGOPMHUPOBAHUS MOTpeOUTENEH Pa3IMUHbIX BO3PACTHBIX
Ipynn O MPEACTOAIMX MEPONPUATULX, JUIsl YHPOHICHUS MPOLEIypbl MOKYIKH
OWJIETOB, TaK W JJIS TTOTYUYEHUS 00paTHOM CBSI3H.

3. Pacmmpenue chepsl JOCYTOBBIX YCIYT 1T MOJIOICKH.

4. YydiieHne ypoBHSI KOM(POPTHOCTH IS TTOJTydaTeNIeH yCIyT OpraHu3alliu:
MIPETYCMOTPETh BO3MOKHOCTh PEMOHTA.

5. Co3nmanuve ycioBUH JJIsi MOCEUICHUS] MEPONPUSTUNA MaToMOOUIILHBIMU
IpaKIaHaAMHU.

MyHununajabHoe 0H/IKeTHOEe YUpeKIeHHe KYJIbTYPhI
«KyJabTypHO-10CyroBoe 00beInHEeHNE»
MYHHIHMIAJIBHOTO0 00pa3oBanns «JIOKHIHCKHI pailoH»

Pexomenoayuu:

1. B memsx [ganpHEHMIIEro COBEPIICHCTBOBAHUS OQUIIMAIBHOTO caiTa
yupexaeHus: B pazzaene «JloKkyMeHTb» pazMecTuTh nHpopMauuto: Mapopmanusa o
MaTepUaIbHO-TEXHUYECKOM OOECIEUYeHHH MPEAOCTaBICHUS YCIyT OpraHu3aluen
KyJbTYpbl; KONWHU JHIEH3UA Ha OCYIIECTBICHHE JEATEIbHOCTH, IOJJIeKaIeh
JIMIIEH3UPOBAHHIO B COOTBETCTBHUM C 3aKOHOATEIHCTBOM PD.

2. Coznanue HMuTepHeT-pecypcoB (cnelnuaibHble BepCcur Ha O(UIIMATBHOM
caiiTe yuypexaeHus) Juisi THPOPMHUPOBAHUS MOTPEOUTENEH PA3IMUHBIX BO3PACTHBIX
Pyl O MNPEACTOAIMX MEPONPUATUAX, ISl YHPOUIEHUS MPOLEAypbl IOKYIKH
OWJIETOB, TaK U JJIS MOJTY4YEHUsT 00pATHOM CBSI3H.

3. Pacmmpenue cdepbl IOCYroBBIX YCIYT ISl MOJIOJEXKH, CBS3aHHBIX C
NOBBIIIEHUEM  KYJbTYPHO-TIO3HABATEIbHONM  AKTHUBHOCTH,  aKTHUBHOCTH B
KOMMYHHUKaTUBHOU chepe peabHOrO B3aUMOJICCTBUS, CHUKEHUSA
HEIMPOIYKTUBHOT'O HAIPSKEHUS M cTpecca (MHTEPAaKTHBHBIE MTOKAa3bl IPOU3BEACHUIN
UCKYCCTBa, MY3bIKH M KHHemaTtorpaguu C TMOCIEAYIOIIMM JTUCKYPCHUBHBIM
oOcyxeHnem; GparMeHThl apT-Tepanuu; KBECThI U Jp.).

4. OpranuzoBatb COOCTBEHHBII MOHUTOPUHI HHTEPECOB PaA3JIMYHBIX
BO3PACTHBIX TPy, 00CykJIeHrne Ha (hopyMe.
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5. Co3ganue ycloBUU [JIsi TOCEIICHUS] MEPOIPHUSATUN MaloMOOUIbLHBIMU
rpakJIaHaMHU.

MyHununajabHoe 0I0/KeTHOE YUpexAeHHe KyJIbTypPbl
Hegeanbckoro paiiona «Kyabrypa u gocyr»

Pexomenoayuu:

1. B memsix [anbHEWIIEro COBEPIIEHCTBOBAaHUS O(QULMANIBHOIO caiTa
yupexxJaeHuss B pasgene «/loxkymMeHTb» pa3MecTuTh HHPOpMaiuio: Pe3ynbTaTsl
HE3aBUCHMOM OLIEHKM KauecTBa OKa3aHUs YCIyr OpraHu3alusMU KyJbTYpbl, a
TaKXKe NPEUIOKEHNS 00 yIIydIICHUN KaueCTBa UX JEATEIbHOCTH.

2. PacumpeHue cgepbl IOCYroBBIX YCIYT JUIsl MOJIOJEKH, CBA3aHHBIX C
NOBBIIIEHUEM  KYJbTYpHO-TIO3HABATEIbHOW  aKTMBHOCTH,  aKTUBHOCTH B
KOMMYHHUKaTUBHOU chepe peanbHOro B3aMMO/ECICTBYS, CHIDKEHUS
HEIMPOJYKTUBHOTO HAIPSKEHUS U cTpecca (MHTEPAKTHBHBIE MTOKAa3bl IPOU3BEACHUI
HUCKYCCTBAa, MY3bIKM M KuHeMarorpagpuu ¢ TOCIEIYIOUUM JAUCKYPCHUBHBIM
o0cyX/IeHreM; (parMeHThl apT-Tepanuu; KBECThI U p.).

3. Opraau3oBaTh COOCTBEHHBII MOHUTOPHUHI HMHTEPECOB Pa3IUYHBIX
BO3PACTHBIX IPYII, 00CyXIeHHE Ha (Popyme.

4. Co3gaHue YCIOBUM Ui TIOCEIICHUS MEPONPUSITUN MaJIOMOOUIBHBIMU
IpaKJaHaAMU.
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